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Problems Professional Jordanian Interpreters Face and Strategies

they Use while Interpreting from English into Arabic

By
Mazen Abdelfattah A. Gharib
Supervisor
Professor Riyad F. Hussein
Abstract

This study aimed to investigate both the problems professional Jordanian interpreters
encounter and the strategies they employ when exposed to interpreting from English into Arabic.
Furthermore, it attempted to make some suggestions and recommendations in this regard. Three
real-time interpreting sessions were carried out; the first was carried out under the telecast
interpreting condition, the second and third were carried out under the conference interpreting
condition. These sessions served to detect the strategies and a survey questionnaire was
developed to explore the problems. To achieve these goals, the researcher recorded the
interpreting of eight interpreters and elicited the responses of fifteen participants through asking
them to fill out a questionnaire. The results of the study revealed different types of strategies;
skipping, over-generalization, substitution, addition, condensing and approximation. Less
frequent strategies were also detected; borrowing and explicitation. The study showed that the
nature of simultaneous interpreting involved various difficulties; these included speed of delivery,
working memory, processing direction, specialized terminology, gender and number, accents
differentiation, noise, prior knowledge and non-visibility of the speaker. It also recommended
that interpreters should have both linguistic and nonlinguistic knowledge. Therefore, student
interpreters should acquire knowledge, receive intensive training programs and have the
opportunity to practice real-life interpreting. Moreover, the study concluded with the need for

further research to fully understand the phenomenon of simultaneous interpreting.
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Chapter One

I ntroduction

1.1 Background of the study

Over the past few decades, researchers and linguists have approached
translation from different perspectives. Translation research has received
considerable theoretical and empirical attention around the world. Due to the
boom in globalization and communication the world has witnessed, translation
and interpreting have played a vital role in communication between nations.
Definitions of translation are multiple, but they all share common ground.
Broadly speaking, translation is rendering the meaning of a text (source text)
from one language into another (target text) in the same way the source text
writer intended the text. Nida and Taber (1969) define translation as
“reproducing in the receptor language the closest natural equivalent of the
source-language message” (p.12). The term ‘translation’ includes different
subcategories such as literary translation, legal translation, subtitling, machine
translation and interpreting. Some linguists classify interpreting and
translation as independent categories listed under one single discipline. It has
not been until recently that interpreting emerged as an independent branch
from translation, in some translation theorists’ opinion, it is an independent

category of its own.



Unlike translation, which refers to the written output based on a written
Input, interpreting refers to the oral output based on oral input (impromptu) or
written input (sight interpreting). Baker (2001) defines interpreting as "the oral
translation of the oral discourse" (p.40). The person who does interpreting is
called "interpreter". Interpreting occurs when two members or more of
different languages engage in a communication process, and it is of two main
types. simultaneous interpreting and consecutive interpreting. In simultaneous
interpreting, the simultaneous interpreter listens to the speaker, through
headphones, and at the same time, interprets into a microphone. In consecutive
interpreting, the speaker speaks for some time, usually from one to three

minutes and stops, the interpreter then interprets.

It goes without saying, therefore, that interpreters are interlingual
mediators. Due to the intense practice of interpreting, it has gained great
importance. Interpreting can be seen in conferences, court sessions, police
stations, hospitals, TVs, videoconferences and tourist guiding sites. Another
type that involves simultaneity is shadowing; this type is typically conducted
for research purposes. Pochhacker (2004) argues that shadowing is an instant
verbatim repetition of the source language, that is to say word for word

repetition of the same input.



In textual translation, on the one hand, the translator has plenty of time
to think, arrange, modify, formulate, reformulate and finally polish his/her
work. The translator enjoys full access to dictionaries, sources and all kinds of
references. In simultaneous interpreting, on the other hand, the interpreter's
competence depends on both linguistic and nonlinguistic competences, the
interpreter has to work "on the spot”. Time lag (ear voice span) between the
stretch of the source text and the rendering which the interpreter produces adds
a heavy burden on the interpreter's performance. Some languages differ in
their processing direction, for example, English and Arabic are structurally
dissimilar; SVO and VSO respectively. Memory capacity (memory span),
speed of delivery on the part of the speaker, accentual speech, specialized
terminology, noise, and fatigue are thorny and time-consuming problems that

interpreters face, the unfledged onesin particular.

Difficulties involved in simultaneous interpreting are known to be
different from difficulties that exist in consecutive interpreting or translation.
Simultaneous interpreting (Sl) is widely believed to be the most constrained
mode of trandlation. It goes without saying, therefore, that simultaneous
interpreting requires a kind of mental creativity, and that is why it is an
extremely demanding and complex activity to carry out as it requires an
unusual level of concentration. As the interpreter strives to produce a

reasonably high quality output s/he also realizes that s/he is actually at stake.



The burden of these difficulties weighs heavily on the simultaneous
Interpreter’s cognitive resources. Some interpreters work near the saturation
level of their cognitive resources, comprehension processes and production
processes work concurrently which may explain the deterioration of their
performance. In recent years, many linguists and scholars have tackled
various problematic issues peculiar to simultaneous interpreting including

problems that encounter interpreters and strategies they employ.

It is fair to say that interpreting research has received little attention.
However, the work that has been carried out in this regard may have not been
fair to interpreting. Accordingly, the researcher feels the time is ripe now to
touch upon problematic issues encountered by professional interpreters and

strategies they use in telecast and conference simultaneous interpreting.

1.2 Statement of the problem

Despite the fact that translation and interpreting studies have gained
immense popularity in academic and translation centers, there are still
numerous problems that interpreters face in both telecast and conference
interpreting. Additionally, interpreters still use undesirable strategies that fall

short of solving communicative problems during interpreting.



1.3 Objectives of the study

This study attempted

1- to detect some of the major problems that professional interpreters face in
conference and telecast interpreting when they are exposed to interpreting

from English into Arabic.

2- to outline the main strategies professional interpreters employ during

Interpreting.

3- to suggest solutions for the problems, and if possible, offer applicable
strategies that may help improve the interpreters’ competence and enhance

their potentia in interpreting.

1.4 Questions of the study

To achieve these goals, the study aimed to answer the following questions:

Q1- What are the major problems professional Jordanian interpreters

encounter in conference interpreting and telecast interpreting?

Q2- What strategies do professional interpreters employ in interpreting?

Q3- What suggestions can be made to solve interpreting problems?



1.5 Significance of the study

The significance of this research stems from the fact that very little
research, at least in Jordan, has tackled problems that interpreters encounter
and strategies they use in interpreting. Additionally, this study is based on
real-time interpreting, but to the best of the researcher’s knowledge, very few
real-time studies have been carried out in interpreting so far. The research
underway is aso different from previous ones with respect to its sample,
method and materials. Hopefully, students of translation and interpreting,
interpreters and teachers of interpreting may employ the findings of this study
for better understanding of interpreting. Furthermore, this research will fill a

gap in the literature of interpreting.

1.6 Limitations of the study

The findings of this study are limited to the participants, the material
used and the method of investigation. Therefore, such findings cannot be

generalized to other participants, materials or contexts.

1.7 Definition of terms

Translation: isrendering the meaning of atext (source text)) from one language

into another (target text) in the same way the source text writer intended the text.

Interpreting: the oral translation of spoken discourse from one language into

another.



Strategies. specific techniques, routines and steps used by interpreters to
facilitate comprehension, storage and retrieval of SL and production of TL

when interpreting.

Compensatory strategies. strategies used by the interpreters to solve

communicative problems. They are of two types:

1- Achievement strategies, strategies that contribute to solving communicative

problems positively.

2- Reduction strategies, strategies that fall short of solving communicative

problems.

Problems. difficulties that professional interpreters encounter in the

interpreting process.



Chapter Two

Review of Related Literature

2.0 Introduction

This chapter deals with theoretical literature and surveys the basic
concepts and approaches to interpreting. Furthermore, it reports on empirical
studies, research and case studies that aimed to investigate problems and

strategies related to interpreting.
2.1 Theoretical studies
2.1.1 Historical background

The history of interpreting research can be characterized as recent when
compared to other disciplines of language. According to Gile (1994), the

history of interpreting research can be divided into four phases:
A- Thefifties period, there were personal attempts and had no validity.

B- The experimental psychology period ( sixties and early seventies), it

focused on influences like source language, noise and speed of delivery.

C- The seventies into the mid of eighties during which most research was
conducted by interpreter practitioners. Research in this period was

theoretical and compartmentalized. However, this period adopted the idea



of meaning and the intended message of the source language and ignored

literal meanings.

D- The Renaissance period (eighties into nineties), it has been characterized
by calls for more empirical studies and there has been an increasing

communication between interpreting researchers.

The practice of interpreting can be traced throughout the history of
human beings. As defined in the introduction section, interpreting occurs when
a communication process involves two or more people of different languages.
Therefore, many people needed interpreting to facilitate their tasks or
businesses such as travelers, conquerors, scholars, traders etc. Gaiba (1998)
claimed that the official practice of simultaneous interpreting dates back to the
40s. “The Nuremberg Trial was the first officia international gathering in
which simultaneous interpreting used” (p.19). The practice of interpreting
probably dates back to old ages; in exile cases, exploration campaigns and
when slaves were enforced to work for their colonizers (Pochhacker and

Shlesinger, 2002).

2.1.2 Qualities of interpreter

Criteria and qualities that determine the competence of professional
interpreters and their performance are, to some extent, known to interpreters

and interpreting theorists. Nida (1964) claimed that interpreters should be
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well-experienced in language switching. He stated that " some persons
are good in translating from one of their own languages into the other but
cannot easily reverse the roles' (p.146). Interpreters should be competent
linguistically and non-linguistically. Beside being a "translator", the
simultaneous interpreter is considered to be as a complex information
processing device who is able to monitor, store, retrieve and translate "input”
into one language, while at the same time speaking in another language, and
monitoring and occasionally correcting his’her own output (Gerver, 1972).
Barik (1973) argued that some interpreters tend to reduce the amount of
speaking time when the speaker delivers his/her discourse, and they try to
give, whether consciously or unconsciously, their rendition during pauses in

the speaker’s discourse. This tendency results in an unbalanced delivery.

Gerver et al (1989) concluded that the specific criteria are important for

trainees or professional interpreters. These criteriainclude:

1. Profound knowledge of active and passive languages and cultures.

2. Ability to grasp rapidly and convey the essential meanings.

3. Ability to project information with confidence, coupled with agood voice.

4. Wide general knowledge and interests, and a willingness to acquire new

information.

5. Ability to work as a member of ateam.
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A good interpreter should be able to overcome different types of
difficulties involved in the interpreting process. Criteria affecting interpreters’
performance have been explored by some interpreting theorists. Gile (1990)
reported some of the criteria that determine the interpreter’s performance.
Such criteria include source language, speed of delivery, style, degree of
specialization, pronunciation, environmental noise, temperature in the booth,
non-visibility of the speaker and the conference room and prior knowledge of
the subject. Therefore, it is important that the interpreter is in a good mental
and health condition including physical condition, experience, talent, honesty

and personal relations among team members.

Lambert (1991) argued that the ability to listen and speak
simultaneously is attributed to acquisition rather than innateness. Interpreters
who fail to master it at the very early stage can develop bad habits. This, in
turns, requires training and readiness to learn. Lambert pointed out that future
interpreters should have specific qualities including the ability to transfer
meaning, general knowledge, specific personal traits, specific interpretation-

related skills and good command of language A and B.

2.1.3 Differ ence between consecutive and simultaneous inter preting

Gaiba (1998) differentiated between simultaneous interpreting and
consecutive interpreting. She claimed that simultaneous interpreting involves

rendering the information from one language into another as soon as the
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interpreter understands a unit of meaning. She also claimed that the time lag
varies according the interpreters; this lag is no longer than seven or eight
seconds. In simultaneous interpreting, speakers do not have to pause after each
sentence to alow interpreting, as consecutive interpreting requires. In
consecutive interpreting, on the other hand, interpreters deliver the message in
the target language after speakers have delivered or given a portion of their
speech. Speakers aso stop after every portion to allow for interpreting.
Interpreters usually take notes during the delivery of the original speech. Then

they give their interpreting benefiting from these notes.

According to Gaiba, consecutive interpreting is valid in terms of the
accuracy of the translation, because it gives the interpreters the possibility to
hear contextually relevant portions of the text before starting to interpret.
However, consecutive interpreting is ineffective with respect to time when
numerous languages are involved. Consecutive interpreting is less expensive
than simultaneous interpreting in terms of equipment and technical assistance,

but by increasing the length of the proceedings it increases the overall cost.

Kalina (2000) argued that the interpreter should have a strategy in text
processing that is different from strategies used in monolingual contexts, and
such strategies can be seen from goal-oriented perspectives. He subcategorized
strategies the simultaneous interpreters employ into three categories. These

include comprehension strategies, text production strategies and global
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strategies. Kalina also claimed that the interaction of operations, strategies and
their goals in a complex way is more salient in simultaneous interpreting than

In consecutive interpreting.

Gile (2001) argued that simultaneous interpreters try to reduce ear-
voice span (EVS) in order to avoid overloading their working memory. This,
in turn, creates problems when the speaker makes false starts; they may
attempt to start rendering before having time to identify them as false starts.
While consecutive interpreters enjoy full time and can wait to identify false-
starts when the segment is fully delivered. Problems in simultaneous mode
are numerous when compared to consecutive mode specially when sentences
are difficult to anticipate. Smultaneous interpreters may omit a word or
expression that has no immediate equivalent in the target language or items
that require a multi-word structure. In consecutive mode, interpreters write
down such notes and process them when there is no cognitive load. Deletion
of multi-word names requiring word-order changes may occur in simultaneous
interpreting because they impose heavy burden on working memory. While
consecutive interpreters have the time to reformulate such names in the target
language order. Simultaneous interpreters tend to omit incomplete or
ambiguous segments, whereas consecutive interpreters can wait and rely on

the context to disambiguate them.
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2.1.4 Strategies

Interpreters employ different types of strategies during the course of
interpreting. Taxonomy of these strategies vary from one researcher to
another. Kalina & Koln (2002) argued that complex operations of strategies

are employed by the interpreter to arrive at competence. They stated that

comprehension strategies include segmentation of input, anticipation, inferencing,
accessing previously stored knowledge, building relations between stored and new
information, in short, mental modelling. Text production strategies comprise restructuring,
paraphrasing, condensing or expanding information, and the use of prosodic or non-verbal
features. Global strategies are of a more general and comprehensive nature; they involve
memorizing the input, adapting one’s mental model, monitoring one’s own output for

deficiencies but also that of the text producer for coherence. and repairing errors (p.5).

Based on experimental studies, Riccardi (2005) made a clear distinction
between four categories of strategies employed by interpreters. comprehension

strategies, production strategies, overall strategies and emergency strategies.

1- Comprehension strategies include anticipation, segmentation, selection of

information and stalling or waiting.

2- Production strategies comprise compression, expansion, approximation and
generalization, use of linguistic open-end forms, morphosyntactic
transformation and the use of prosody elements such as pauses and

intonation.

3- Overall strategies comprise décalage [lag] and monitoring.
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4- Emergency strategies may include omission of text segments, transcoding

and parallel reformulation.

Reccardi pointed out that subcategories under each strategy may not be agreed

upon among researchers, even borders between strategies themselves.

2.15TV interpreting

The need for interpreting on TV came in response to important events
that needed live coverage into different languages, for example, Apollo
mission in 1969 and the Gulf War in the nineties. Today, due to the growing
live media coverage worldwide, this mode of interpreting has gained
momentum. The phenomenon of live TV interpreting, needless to say, can be
seen on many satellite channels. Kurtz (1997) pointed out some of the
difficulties that TV interpreters face when compared to conference

simultaneous interpreters. She grouped them into three aspects as follows:

a Physical environment: Interpreters do not sit in a sound-proof booth but
In a newsroom subject to visual and distractions and disturbances. There is
no interaction with the speaker, while in conference interpreting,

participants and speakers interact with each other.

b- Work-related factors: TV interpreters, quite often, have to work at short
notice with little opportunity for preparation, while the conference

interpreter can prepare him/herself and get used to speakers.
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c- Psych-emotional factors: Unlike conference interpreters whose audience
is limited in number, T.V interpreting is carried out for an audience of

millions or more, which makes interpreters experience the fear of failure.

In his book Translation and News Making in Contemporary Arabic
Television, Darwish (2009) renewed the call for establishing pan-Arab
program for translation. He claimed that nothing has been made in this regard
yet. In this book, he alocated a chapter for what he called Telecast
Simultaneous Interpreting (TSI). According to Darwish, TSI occurs in live
broadcast; it is one of the more specialized forms of communication, in which
three parties are involved; a presenter, guest(s) who are present at the same
studio or in a remote location and the interpreter who is present at the same
location of the show or at a remote location. In most cases, the guests are
visible and audible but the interpreter is only audible. In this mode of
interpreting, the interpreter is under the pressure of immediate response to
discourse which creates problems, leads to errors and reduces the performance

guality and some times reaches unacceptable levels.

many TSI interpreters fail to perform effectively because they tend to listen to the
speaker pre-emptively without defining the various levels of communication in the
source discourse and without recognizing the different levels of abstraction at which

they can work within the parameters of the original discourse (Darwish ,2009, p.242).
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Darwish aso pointed to the critical demand for professional interpreters
in satellite stations’ simultaneous interpreting. He argued that some of the
problems which can be seen in telecast simultaneous interpreting lie in the
lack of experience on the part of these stations’ managers and the scarcity of
well-trained professional interpreters. Difficulties of TSl reported by Darwish
included idioms, grammatical inflections, enunciation, pronunciation and
comprehension problems as well. He also referred to the interpreters’ poor

competence in their own standard language, Arabic.

2.1.6 Speed and time lag

The thorny issue of speed in simultaneous interpreting, which likely
makes the interpreter lag behind the speaker, is probably the most serious
difficulty that simultaneous interpreters face. It is almost agreed on that the
speed of delivery on the part of speaker can possibly create embarrassing
situations where the interpreter may end in failure. Some interpreting theorists
investigated the speed of delivery on the part of the speaker which leads to
time lag. In this regard, many practitioners, translation theoreticians have
concluded that interpreters may take advantage of pauses to compensate for
this time lag, follow the speaker and use them in producing their output.
However, other interpreting theorists did not support this claim, Gerver
(1971), for example, argued that such pauses are not of significant value and

too short to be employed for production.
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Chernov (1994) investigated the speed of delivery on the part of
interpreters. He highlighted the speed of the incoming message as it may
decide the interpreter’s speed of delivery. However, he clamed that the
interpreter’s speed is still dependent on other factors such as text type whether
scientific, neutral or legal etc, the strategies the interpreter employs and

absolutely the level of proficiency the interpreter enjoys.

Pochhacker (2004) referred to the advantage of pauses as a way of
avoiding simultaneity of speaking and listening. However, Chernov (2004)
argued that the speed of delivery [production of simultaneous interpreting] is

relatively dependent on the speed of the incoming discourse. He stated that

this lag and smultaneity........ are independent of Sl language combination, and
only relatively dependent on the SL speech, and consequently on the rate of Sl

activity, but depend considerably on the level of professionalism on the interpreter
(p.15).

Lambert (2004) argued that despite the fact that practice and experience
may lend weight to performing two tasks simultaneously, the phenomenon of
simultaneous interpreting is still considered unnatural. To avoid the strain of
continuous processing in this fashion, it has been suggested that simultaneous
interpreters, even with years of experience, make a good use of the brief

silences in the source language’s input to overcome speed and time lag.
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Li (2010) focused on the dilemma of fast delivery. He stated that “fast
speech is the arch enemy of simultaneous interpreters’ (p.19). Li argued that
fast speech results in misinterpreting, loss of information and difficulty of
comprehension. The interpreter’s prior preparation may help compensate for
lack of knowledge and terminology, and then can possibly ease the pressure of
fast delivery (Li, 2010) . However, speed beyond certain limits will allow no
interpreter to convey the message in full, even if the interpreter is highly

gualified and knowledgeable about the subject matter.

2.1.7 Working memory

One of the pioneers who investigated memory capacity is Hebb (1949)
who pointed out that there is a clear distinction between short-term memory
(STM) and long-term memory (LTM). He argued that STM is basicaly
dependent on temporary electrical activation, while LTM is dependent on
neuronal growth. Later studies sustained Hebb’s suggestion of this distinction
where they ascertained that information was easily forgotten unless such
information was exercised well later. |deas underpinning this distinction came
from the studies that showed small amounts of information are rapidly

forgotten unless repeatedly rehearsed.

Working memory is central to different kinds and forms of complex
thinking such as reasoning, language comprehension and problem solving

(Carpenter & Just, 1989). However, it is a theoretical concept pertinent to
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cognitive psychology and neuroscience. Working memory is of two main
kinds, short-term memory (STM) and long-term memory (LTM). Carpenter
and Just (1989) argued that short-time memory is generaly recognized as a
storage device, alowing us to hold information up to the time it is recalled.
They defined it through the following example “the purpose of short-term
memory is the storage of a phone number between the time when it is looked

up in phone directory and the time when it is dialed” (p. 32).

In relation to the study of working memory, Ericsson and Kintsch
(1995) argued that the general study of working memory should encompass, in
addition to the storage of information in the STM, the storage of this
information in LTM, where storage of information is stable and adequate, but
accessing such information transiently in a reliable way is restricted to its
retrieval in STM. Therefore, unlike short-term memory, long-time memory is
characterized by durability of information storage. They clamed that
development of skillg[storage and retrieval] results in increasing the speed of
storage and retrieval through practice, incidental storage of information in
LTM during skilled activities and memory skills for selective storage in and
retrieval from LTM. In other words, long-term memory can be enhanced and

modified by experience and training.
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Much of the work that is related to working memory has simply
assessed the correlation between working memory span and performance on
cognitive tasks (Baddeley, 2003). In a relevance context, Haddad (2008)

suggested a memory training phase as a step towards training interpreters.

2.2 Empirical studies

This section deals with empirical literature. It reviews the studies and
research that were carried out with respect to interpreting. More specificaly, it
deals with studies and research related to the problems that interpreters face
and the strategies they use during the course of interpreting. Of particular
Importance, the researcher is interested in the findings of these studies and

research.

Gerver (1971) examined the effects of noise on the performance of
simultaneous interpreters and the verbal and temporal aspects of their output
in relation to source language input. The participants were 12 professional
interpreters with many years of experience in simultaneous interpreting from
French to English. The material comprised six French passages on issues of
the UNESCO Courier. Each subject shadowed three passages and interpreted
three passages, at a speed rate of 120 words per minute. The subjects’ output
was analyzed for errors, corrections, ear-voice span and various characteristics

involving speech and pause time.
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He found out that there were significant effects of noise level on the
number of words correctly shadowed or interpreted. The study showed a
significant decrease of processed words as noise increased. It also reveaed
that there were more errors and omissions, under the noise condition, in
interpreting than shadowing. Moreover, the study showed a decrease in the
interpreters’ self-correction; it can be inferred that one of the negative effects
of noise on the interpreters’ performance was a reduction in the response
parameter. The analysis also revealed arelatively low level of ear-voice span
in both tasks, though it was less in shadowing than interpreting. He concluded
that interpreters would give priority, under the noise condition, for

simultaneity over accuracy.

Buhler (1985) examined the importance of nonverbal or visua
information that is used to facilitate interpreting. He claimed that such
information can play a significant role in assisting interpreters in their work.
The main results obtained by interviewing 62 professional interpreters, 46 of
whom had more than 10 years of professional experience, are considered to be

significant and can be summed up as follows:

1- Nonvocal signals from sender (= speaker)

2- Nonvocal signals from listener (= delegate)

3- Nonvocal signals in the context of social interaction
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a. Among conference participants (conference procedure)
b. Between interpreters and delegates
c. Among interpreters

Biscaye (1993) conducted a study about interpreting between aboriginal
languages and English in the Northwest Territories of Canada. The study
showed some of the difficulties encountered by the interpreters;, these
difficulties included abstract concepts, lack of equivalent terminology due to
the introduction of new technologies, limited time to pick up the equivalent
term, the use of untranslatable idioms and clichés, the use of acronyms, speed
of speech, defining relationships in the legal domain, gender differentiation,

dual forms, description of objects and dialect variations.

In another study, based on Toury’s (1980) translational norms and
inspired by Delabastita (1989), Schjoldager (1995) relied on comparison of
similarities and differences between source text (ST) and target text (TT) so as
to identify the strategies (norms) employed by her subjects. She used the
interpreting of the Danish term "drikke gravel”, which refers to the tradition of
grieving over the death of a person after burial, so as to define the strategies.
She pointed to five categories of interpreting strategies but gave few examples

of each.
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Repetition: target-text item bears formal relation with relevant source-text
item, e.g. “drink grave beer”. Permutation: target-text item(s) is placed in a
different textual position from relevant source-text item(s), e.g. "beer drinking
at the grave". Addition: target-text item constitutes an addition to information
given in relevant source-text item, e.g. < drink grave beer in the honor of the
Cold War". Deletion: no target-text item bears direct relation with the relevant
source-text item (no relevant example). Substitution: target-text item bears no

formal relation with relevant source-text item.

Equivalent substitution: source-text item is translated functionally, e.g. "at

the wake" and "at the funeral reception”.

Paraphrastic substitution: source-text item is translated functionally, but in

an expanded and/or segmental way, e.g. "having afuneral celebratory drink".

Specifying substitution: source-text item is translated functionaly and

implicit information is made explicit (no relevant example).

Generalizing substitution: source-text item is translated functionally, but it

conveys less information than the relevant SL item, e.g. "at the funeral”.

Overlapping substitution: source-text item is translated functionally, but
with a different viewpoint, so that target-text item conveys different

information, e.g. "was sad".
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Substitution proper: target-text item bears little or no resemblance to the

relevant source-text item, e.g. "was orientating himself towards the West".

Based on missing pragmatic impact of textual components, Shakir &
Farghal (1997) carried out an empirical study on conjunctives and lexical
items. They used a hortative text and the participants were MA student
translators at Yarmouk University, Jordan. They based their findings on four
pivotal strategies the students used during the course of interpreting. These
strategies included missing (no equivalent provided), generalization (the
equivalent provided is too general to convey the intended meaning),
misinter pretation (the equivalent provided is erroneous) and appropriate
inter pretation (the equivalent provided conveys the intended meaning). The

study targeted two linguistic categories:

1- Conjunctives

"J" aconjunctive in Arabic that carries different functions; adversative,
contrastive and additive. A high percentage of participants 70% rendered it
Into contrastive conjunctive “yet, but, nevertheless and rather”, 20% rendered
it into additive/elaborative conjunctive “moreover and even” and only 10% of
participants rendered it into casual conjunctive. Yet, the texts revealed that "J:"
served as an elaborative additive conjunctive. Though the authors did not
classify these renditions, it might be inferred that 80% of renditions were

misinterpretations and only 20% were appropriate interpretations.
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2- Lexical items

" diad" “ plight” 40% of the participants skipped this item (missing); 50%
of the participants tried not to miss it, but generated generalized items*
problem, crisis and issue”, only one participant achieved an appropriate

rendition.

Strategies employed by interpreters during the course of interpreting
vary according to interpreters themselves, genre and context. Building on
Krashen's Input Model, Khanji, El-Shiyab and Hussein (2000) carried out an
empirical study aimed to analyze the compensatory strategies used by a group
of Jordanian interpreters who worked for an American television network
during the Gulf War. It targeted types of input that caused problems for these
interpreters and the compensatory strategies they employed to solve these
problems. The term compensatory strategies was used to include both

achievement and reduction strategies. The strategies detected were as follows:

Achievement strategies, the interpreter’s successful attempts to compensate
for communication problems or insufficient information. They included
filtering strategy, it was used to compress the length of an utterance in order

to find an economical way of expression, e.g.:
SL: The king visited frontline units of the 12" Royal Mechanized Division.

TL: The king visited an army unit.
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One should bear in mind that the speech was broadcast on TV, so it was
addressed to public audience. Therefore, the condensed form “army unit” was

guite informative and communicative for them.

Approximation strategy, it was used to give succinct meaning in the target
language without following the exact lexical expression of the source

language, e.g.:

SL: Iran has embarked on a methodological campaign.

TL: Iran has launched a methodological campaign.

Reduction strategies (avoidance), attempts used by the interpreters to avoid
communication problem, but without developing a satisfactory solution,
reduction strategies included substitution, the interpreter used a lexical item
in the target language that did not convey the desired meaning of the item in

the source language, e.g. SL: Collateral damage TL: alot of damage

Skipping, it stemmed from the interpreter's ignorance (incomprehensible
input), wrong decision taken by the interpreter or due to the time lag; the

interpreter was lagging behind the speaker, e.g.:

SL: The French minister was greeted with jeers and violence.

TL: The French minister was greeted with ... violence.
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Comprehension omission (incomplete sentences), the interpreter omitted
larger units of the text. According to the researchers, it probably resulted by

the interpreter's inability to comprehend the SL input.

SL: In the bewildering thicket of rebel claims, it is unclear exactly what is

happening
TL: Inthe.... itisunclear exactly what is happening in spite of rebel claims

The competence in translation and interpreting was investigated by Al-
Qinai ( 2001). He based his study on the performance constraints in
simultaneous interpreting . He also reported some constraints that face Arab
interpreters when interpreting from and into English. These constraints

included:

§ Time lag: the time between the production of source language and its

interpreting into target language.

§ SL deficiency: this is attributed to poor quality of input language;
solecisms, non-standard accents, misarticulated word segments and

idiolectal peculiarities.

§ Structural asymmetry: the interpreter has to wait for theme before

interpreting the rheme, e.g.:

i Jlee f duzalall AL ALY 8 curd g 38 i<

Over the past few days similar riots occurred in the same region.
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§ Lexical incompatibility, e.g. deglobalization "ialsall pe G Sl

and Macdonaldization: a new neologism which probably needs deep

processing “"dss" or paraphrasing  "albisaSle cosbul (ke e sladyI"

§ Phatic communion: Arabic and English styles of address are different. In
Arabic, for example, it is customary to greet the audience with honorary
tittes, eg. 4 aie pwdS ledmiaSems According to Al-Qinai, such
expressions are better be omitted because they are only intended for phatic
purposes. However, the researcher may suggest that such expressions are
better be interpreted in brief rather than deleting them. As for the
peculiarities of interpreting mode, Al-Qinai claimed that compensation
strategies used in interpreting are different from those available at textual
translation. He pointed out five strategies that help improve the interpreter's

pace and quality of delivery. These strategies included:

§ Queuing: the postponement of TL production during heavy loaded times

and catching them up later in pauses or lulls.

§ Segmentation and parceling: slicing SL input into smaller units to deal
with short memory span. Parceling is used when SL units are numerous;

the interpreter may opt to group ‘parcel’ them into larger unit.
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Syntactic adjustment:

“The Ports Authority, represented by the director general, has sponsored this
S Vv

seminar”.

552) 038 Ale s Caald alal) paally Alian ;i gall Al
\ S

However, the researcher might argue that the term “syntactic
adjustment” does not fit above. Since the English word order is copied into
the Arabic version, viz. , SVO, the term syntactic adjustment is better be

termed as syntactic copying.
§ Calque and paraphrase: This may involve verbatim rendition, e.g.:
aill dsaae JSLie sl 18 Jesy s — This change carries with it many problems.

§ Paraphrase: a strategy of explicitation, e.g. " s="—>“running between

Safa and Marwa during pilgrimage”.

L1 P

§ Approximation and substitution: opium poppy S

Substitution: “seabed” —"_~dl n " instead of "l g™,

§ Reduction: “terrible consequences” ——» "_lLal" and “Direct severe

RN

criticism” —> " amiy",

§ Compression: (from Arabic into English) covering acronyms, and jargon

terms, e.g. "3 S all Al aa " U “ICU” (Intensive Care Unit).
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§ Borrowing: “WAP” (i.e. Wireless Application Protocol) ! 5",
§ Ellipsis: This can be seenin ellipses of repeated items asin:

) el Casiia (pad, enaill Cudaill 5 ) Cupdadll ¢ i LA () spinall (2 ya 8

" el el W ial) elie ) g plakall e eyl

§ Interpretation: “Civilians were subjected to all kinds of physical and

psychological torture, such as food deprivation, sexual assault....”.

Difficulties involved in interpreting numbers have been allocated a
research paper by Mazza (2001). She examined the problems and effects of
interpreting numbers. Her subjects were 15 student interpreters at the Faculty
for Interpreters and Translators in Forli who were asked to do simultaneous

interpreting from English into Italian. She identified six types of mistakes:

1. Omissions: the numeral is left out altogether or replaced by a generic

expression such as many, few, etc.

2. Approximation: keeping the right order of magnitude, e.g. 3,941,553 into
about 3,900,000. Despite the fact that approximation in numbers might
prove to be a type of mistakes, the current study deals with approximation

as an achievement strategy, but in terms of lexical items.

3. Lexical mistakes. maintaining the order of magnitude, but the elements

composing the numeral are in the wrong order, e.g. 346 into 436
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4. Syntactic mistakes: containing the right figures in their correct sequential
order, but the number is of a wrong order of magnitude, e.g. 110,000 into

1010 and 51.1/1000 into 51.1%.

5. Phonological mistakes. related to a phonemically wrong perception of

similar sounding, e.g. 17 “seventeen” perceived as 70 “seventy”.

6. Other mistakes: Mazza did not classify such mistakes and considered their

causes unobvious.

The importance of anticipation as a strategy employed by interpreters
has been captured by many researchers, see (Chernov, 1992), (Gile, 1992) and
(Kohn & Kalina, 1996). Seeber (2001) hypothesized that the intonation of the
source language has an effect on the interpreter’s ability to anticipate the verb
when interpreting from German into English. He argued that monotonous
intonation pattern of the source language makes the interpreter anticipate the
verb less accurately and less quickly. In his pilot study, two professional
interpreters were asked to do interpreting ; the first was asked to interpret
lively speech and the second was asked to interpret monotonous one.
Contrary to the researcher’s hypothesis, the results obtained from that
experiment showed that the interpreters anticipated the verb more accurately
and more rapidly during the interpreting of the monotonous speech than

during the lively speech.
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Collados (2002) aimed to test the hypotheses of perception of
monotonous intonation by both professional interpreters and specialist users,
the negative effect on judgment of their performance quality and if it has
negative effects on how interpreters and users evaluate each other. The source

message was introduced in three manipulated versions:

- with monotonous intonation, and fully consistent with SL.

- with lively intonation, but not consistent with SL.

- with lively intonation, and fully consistent with SL.

Source message was interpreted from German into Spanish, and the
discourse was a specialized legal discourse. The participants were 42 lega
experts, and the experiment was carried out at the university of Granada. She

classified the errors ‘strategies’ as follows:

Errorsin thetransmission of numbers, e.g. numbers of codes and dates.

Omissions, e.g. restrictions on denotations of political parties.

Changein gradation, e.g. describing “impossible” as “difficult”.

Incoherence, e.g. saying that the German legal code exhaustively regulates

funding of political parties, and subsequently stating the opposite.

Addition, e.g. the original text states that the German establishes obligation,

the interpreter saysthat it “clearly” establishes obligation.
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Incorrect transmission of meaning, e.g. The affirmation that the state
cannot limit the free development of political parties was turned into the
assertion that the state in fact sets limits to their development. The meaning of
the original is thus misinterpreted so that the interpretation gives the listener

erroneous concept of how political parties are funded.

A small-scale experimental study conducted by Hamidi and Pochhacker
(2007) at the university of Vienna tested the advantage of technology-assisted
consecutive interpreting as a new method for conference interpreting. This
technique allowed the interpreter to replace traditional methods, viz. , note-
taking by recording a digital voice of the original speech that the interpreter
can play back into earphones and then render it in simultaneous mode. The
performances assessed were renditions of three professional interpreters who
interpreted from French into German in the consecutive and simultaneous
mode. Two thirds of the transcript and video-based analysis indicated that
digital voice recorder-assisted consecutive leads to better interpreting
performances, more fluent delivery, closer source-target correspondence and
fewer prosodic deviations. Additionally, performances in the technology-
assisted mood were received by preferable responses of the experimental

audience.
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Having reviewed the related literature, the researcher became familiar
and well-acquainted with most of the peculiarities of the simultaneous
interpreting modes; its most frequent difficulties and most of strategies
employed by the simultaneous interpreters. The researcher surveyed
theoretical concepts and notions and empirical studies and research with
respect to this mode of interpreting in different contexts and different
languages including Arabic and English. Accordingly, he has gained
considerable benefits and knowledge about approaches and methods used in
carrying out research in interpreting-related issues. These studies and research
have been of great benefit and assistance to the researcher as they provided
him with a solid base from which he can commence the intended study.
Therefore, the researcher is more prepared now to carry out the empirical

aspect of the study.
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Chapter Three

M ethods and Procedures

3.1 Population

Access to samples is easy in translation, but exhausting with regard to
interpreters, professional ones in particular. In fact, in searching for a
convenient sample, many difficulties came to the front. These difficulties
arose from the fact that many interpreters, at least in Jordan, refused to have
their interpreting investigated. Despite the researcher’s repeated attempts to
explain the objective purpose behind recording their interpreting, they feigned
different excuses. Another dilemma was represented in the conference
organizers’ total regjection to publicize the subject matter and information of
these conferences. This regjection, according to them, was ascribed to
confidentiality and sensitivity; subject matters were mainly about security,
terrorism-related issues and liberal tendencies. However, telecast interpreters’
production is generally on the air. Due to the nature of this mode of
interpreting, telecast interpreters have to possess considerable experience and
recognized competence, so that satellite stations can hire them. Technical
equipment needed to record both the original speech and the renditions the
interpreters produced simultaneously were not available. The researcher,

therefore, was obliged to use simple equipment. Consequently, this procedural



37

mechanism has led to poor sound quality, which in turn resulted in difficulties

while transcribing the original speeches and their interpreting.

It is worthy to mention that most of such conferences are organized and
funded by foreign agencies, and thus have their own reservations with regard
to access to these conferences. Therefore, it was not without a determined
effort that the researcher, and after strenuous efforts, managed to obtain
permission from one conference’s organizer. The permission allowed the
researcher, with the cooperation of the sound technician, to record some
specific parts of specific sessions. The interpreters, though nearly unwillingly,

accepted the idea and expressed their desire to cooperate with the researcher.

This research targeted two types of interpreting population, both types
are practiced in the simultaneous mode. The first type covered interpreters
who work in conference interpreting; they mainly work in conference halls.
Interpreters are usually present in the same location of the speakers; they sit in
special booths, see and listen to the speakers and then render their interpreting
into microphones. Audience is provided with headphones to receive their
renditions. The second tackled telecast simultaneous interpreting; interpreters
of this mode work in special rooms(newsroom) in the same location of the

satellite channel.
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They watch and listen to the incoming source discourse and render it
into the target language. The audience listens to the interpreters while
watching the original speaker while interpreters themselves are invisible but

audible.

3.2 Sample

The sample of this study covered both female and male interpreters. It
consisted of two groups, each was of four participants. The first group was of
four professional conference interpreters, two males and two females. They
have received university education in English language and have been
working in the field of conference interpreting for some years. Their
experience ranged from 1-9 years and two of them have been to English

speaking countries for few intermittent periods.

The second group was of four professional male telecast interpreters,
who are well-known in the foreign and Arabic broadcasting satellite channels.
These interpreters enjoy high standards of proficiency in both English and
Arabic. They have also received university education and have interpreting
profession as their career. This group has longer experience in the field; they
spent more years in English-speaking countries, and their experience ranged
from 10-25 years. Permission from the first group was obtained to record their

renditions. There was no need to obtain permission from the second group,
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since their materials were already published and made available to public. The

total duration of three sessions was 45 minutes, 15 minutes for each session.

3.3 Instruments

3.3.1 Actual interpreting materials

The participants of the first group were asked to do simultaneous
interpreting for actual conference interpreting sessions from English into
Arabic. The materials covered educational, political and water-related topics
guoted from current events. Both the original speeches, which were delivered
by native speakers of English i.e. American and the interpreted material,
which was in Arabic, were recorded on cassettes, transcribed and later
analyzed to outline and analyze the strategies these interpreters used during the

actual interpreting.

There was no need to obtain permission from the second group, telecast
interpreters, to alow their renditions be recorded and studied. Their renditions
were transmitted on air. The researcher recorded them and also recorded the
original discourse which was in English. The sessions were carried out during

the first three weeks of the second semester of the academic year 2010/2011.
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3.3.2 Survey questionnaire

The researcher conducted informal interviews with some participating
professional interpreters who work in the field of simultaneous interpreting.
Open-ended questions were asked to help the researcher obtain reliable and

relevant data.

This questionnaire was divided into two main parts. The first part
included background of the participants demographic data ; age, gender,
education, experience and years s\he spent abroad. The second part consisted
of two questions. Question one addressed issues related to linguistic
difficulties these interpreters encounter during simultaneous interpreting. They
were also asked to report the non-linguistic difficulties that they encountered
in their work. (See appendix one, p.96-7). Question two attempted to receive
opinions and suggestions that can be made to help overcome problems in
interpreting and improve interpreters’ performance. The questionnaire was
distributed to 15 interpreters; five females and ten males. Most of the
participants have gained experience that ranged from 1-9 years. Among the 15
guestionnaires, three were sent and received via e-mail. Table (1) shows the

participants’ demographic background:
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Table (1): Participants’ demographic background

Gender Y ear s of
- Y ears Spent in English-
Participant | Ad€ | Male- Female | Experience Speaking Countries
Participant 1 22 Male 1 1
Participant 2 30 Femae 3 1
Participant 3 44 Male 9 3
Participant 4 27 Female 1 -
Participant 5 36 Male 4 1
Participant 6 28 Femae 2 1
Participant 7 29 Femae 1 2
Participant 8 30 Male 3 -
Participant 9 32 Male 4 2
Participant 10 | 32 Male 5 2
Participant 11 | 40 Femae 8 3
Participant 12 | 26 Male 1 -
Participant 13 | 24 Male 1 -
Participant 14 | 27 Male 1 1
Participant 15 | 33 Male 4 2

3.4 Validity and reliability of the questionnaire

3.4.1Validity

For validity insurance, the questions raised in the questionnaire were
submitted to two university professors and two interpreters who are expertsin
linguistics and interpreting (see appendix two, p.98) for evaluation and suitability
purposes. Accordingly, their comments were taken into consideration and

their recommendations were followed.
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3.4.2 Reliability

A test-retest was conducted to achieve reliability. The questions
raised in the questionnaire were introduced to a group similar to the original
participants from the same population; they were given to them again one
week later. Responses were analyzed and compared to measure reliability of

their answers. The results obtained showed stability.

3.5 Data analysis

Firstly, in search for compensatory strategies, the researcher followed
the model proposed by Kintsch and Van Dijk (1978) who stated that “surface

structure of adiscourseisinterpreted as a set of propositions”’(p.365).

Therefore, both the participants’ interpreting and the original speeches
were audiotaped and then transcribed. The texts, the originas and the
translations, were broken down into structured propositions and then matched
against each other to probe the strategies used by the interpreters. As explained
above, detection of strategies was based on a comparative analysis of the
source and target texts. Secondly, responses obtained through the
guestionnaire were divided into two major types; linguistic problems and non-

linguistic problems. Each difficulty was analyzed and discussed in detail.
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3.6 Procedures

To conduct this study, the researcher followed these steps:

1. He reviewed the related literature; both theoretical and empirical aspects
were reviewed with particular focus on difficulties and strategies related to
Interpreting

2. Letters of permission were sent to the conference interpreters and
organizers to obtain their permission so as to have the interpreting
recorded and studied.

3. Theresearcher selected the sample of the study.

4. A questionnaire was developed and distributed to 15 participants to
identify the problems that the interpreters encountered during interpreting.

5. The researcher validated the questionnaire by presenting it to experts and
professors who are experts in linguistics and translation.

6. The reliability of the test was insured by retesting a similar group with
similar characteristics.

7. The researcher administered the test, recorded data, transcribed and
analyzed it.

8. The researcher analyzed and discussed the results and made some

suggestions and recommendations.
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Chapter Four

Findings of the Study

4.0 I ntroduction
This chapter presents the findings of the three questions raised in the
study. It is divided into three major parts, each part deals with one of the three
guestions. These questions which were mentioned earlier in chapter one are:
Q1- What are the major problems professional Jordanian interpreters encounter
in conference interpreting and telecast interpreting?
Q2- What strategies do professional interpreters employ in both conference
and telecast interpreting?

Q3- What suggestions can be made to solve interpreting problems?

4.1 Findingsrelated to question number one
What are the mgjor problems professional Jordanian interpreters encounter in
conference interpreting and telecast interpreting?

Received responses to question number one provided the researcher
with a wide variety of problems that professional interpreters face. Two major
types were detected. The first type constituted problems related to linguistic
aspects, which included processing direction, i.e. language processing is
different from language to another. Speed of delivery on the part of the
speakers, they sometimes speak very fast which makes the interpreter’s task

hard to be fully completed. Short-term memory (STM), a problem that is
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considered major in simultaneous interpreting; many subjects said that they
have a limited capacity in working memory. Specialized terminology;
technical terms used require a high level of specialization. Style; the interpreter
had to follow the speaker’s style which requires vast knowledge of language
styles. Lack of equivalent terminology; some technical terms had no direct
equivalents in Arabic. Acronyms and abbreviations, the interpreters had to
render acronyms verbatim. Gender and number differentiation; English
pronouns distinguish three genders while Arabic distinguishes only two
genders. Dialectal and non-standard accent peculiarities, most speeches are
delivered in English but not necessarily by native speakers of English. Poor
guality of input language; solecisms, language mistakes, misarticulated word
segments and enunciation resulted in misinterpreting or omission. The second
type constituted problems related to non-linguistic aspects; these problems
included not receiving documents about the event. Noise, this causes
distraction and reduces concentration. Non-visibility of the speaker and the
conference room could make the interpreter unconfident and uncomfortable.
Lack of prior knowledge of the subject and knowledge in general are major
problems that lead to poor performance. Number of attendees and attitudes
towards the interpreters can affect the morale of interpreters. Fatigue and
unusual level of concentration can be reflected in deterioration of performance.

Personal relations among team members can play positive or negativerolein
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the interpreter’s performance. In telecast interpreting, interpreters do not sit in
a sound-proof booth but in a newsroom subject to visual distractions and
disturbances and working late at night and/or at short notice.

4.2 Findingsrelated to question number two

What strategies do professional interpreters employ in both conference and
telecast interpreting?

This part comprises three interpreting sessions and presents the findings
related to question number two. Kintsch and Van Dijk (1978) suggested that
“surface structure of a discourse is interpreted as a set of propositions’(p.365).
Accordingly, the researcher opted to adopt this methodology, since it is
probably more convenient in this type of discourse. Both speeches were
delivered orally; the speaker’s speech and the interpreters’. Therefore, both
subjects’ interpreting and the original speeches were transcribed, broken down
into structured propositions and then matched against each other.

Similarities and dissimilarities of both source texts and target texts may
be morphological, syntactic, lexical and semantic in nature; the primary focus
studied here is the semantic aspect. Models of investigating strategies in
simultaneous interpreting are multiple. Categorization of these strategies may
vary and be viable to interchangeability and adaptation, depending on the
researcher and the condition under which the research is carried out; see

Schjoldager (1995) Kalina & Koln (2002), Riccardi (2005) and others.
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In this research, the researcher opted to follow the model adopted by
Khanji et a (2000) who divided compensatory strategies into two main
categories. achievement strategies, viz., successful attempts by the interpreter
to avoid communicative problems and arrive at acceptable solutions, and
reduction strategies, e.g. unsuccessful attempts performed by the interpreter to
avoid communicative problems, leading to unacceptable solutions. The
researcher has adopted this model, but with some modifications and additions.
The current study was carried out under two different conditions and included
three real-time sessions.

4.2.1 Telecast interpreting
Session one

Session one was conducted under real-time telecast interpreting
condition. The speed rate of the speaker was measured at approximately 100
words per minute (wpm). This moderate speed of delivery was attributed to the
nature of speech; both the speaker and the context were formal. Li (2010)
argued that the optimal speed rate for English speeches is between 100-120
wpm. The speech was delivered in standard English language by the American
President, and it covered historical and political topics. The duration of session
one was 15 minutes, the speech was broadcast live, and all interpreters

rendered the speech concurrently on air, each for his TV station.
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Table (2) shows types, percentages and frequencies of the strategies the
telecast interpreters used during this session. The total number of strategies
detected was seven and the total number of their frequencies was 279.
Approximation, an achievement strategy, ranked first with a frequency of 97
instances (34.5%).

Condensing, an achievement strategy, ranked second with a frequency of 48
instances (17.5%).

Substitution, a reduction strategy, ranked third with a frequency of 45
instances (16.5%).

Skipping, areduction strategy, ranked fourth with afrequency of 38 instances
(13.5%).

Over -gener alization, a reduction strategy, ranked fifth with a frequency of 30
instances (10.5%).

Addition, a reduction strategy, ranked last with a frequency 21 instances
(7.5%).

Another type of strategies was detected, but it was less frequent than the
previous ones, explicitation (elaboration) had a frequency of 12 instances with
a percentage of (4%) . This type of strategies was considered in terms of
achievement strategies. It was not listed in Table (2) because it had no

freguency in session two and recorded only (3%) in session three.
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Table (2): Percentages and frequencies of strategies used by telecast
interpreters

Number of Strategies Used
Strategy Type by Individual I nterpreters Frequency Per centage
S1 S2 S3 S4
Skipping 13 17 3 5 38 13.5%
Approximation | 25 23 27 22 97 34.5%
Condensing 11 10 15 12 48 17.5%
Addition 6 11 1 3 21 7.5%
(g)e\r/gr-alizati o 9| 10| 5 6 30 10.5%
Substitution 12 16 7 10 45 16.5%
Total 279 100%

Table (3) presents the distribution of percentages and frequencies of
reduction strategies as opposed to achievement strategies. The percentages and
figures shown below revealed that achievement strategies had higher instances
than reduction strategies; they had a frequency of 145 instances (52%) as
compared to afrequency of 134 instances (48%) for reduction strategies.

Table (3): Frequencies and percentages distribution of reduction
strategiesand achievement strategiesfor each telecast interpreter.

Compensator Number of Compensatory
p Y| Strategies Used by Individual | Frequency | Percentage
Strategy
Interpreters
S1  S2 S3 4
Reductl.on 40 ) 6 i o -~
strategies
! 0,
Achi wement 36 23 o iy " 5%
strategies
0,
Total 79 100%
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4.2.2 Conferenceinterpreting
Session two

This real-time session was conducted in a conference hall in Amman,
Jordan. The speech was delivered in English by a native American who used a
relatively formal language. The material covered educational aspects and the
session lasted for approximately 15 minutes. The speed rate was measured at
approximately 120 (wpm); a moderate speed. Two interpreters. one male and
one female participated in this session. They received the speech through
headphones and delivered their output into a tape recorder. Half an hour prior
to the conference, both participants had received a brief summary about the
topic they were going to interpret.

Table (4) shows types, percentages and frequencies of the strategies the
conference interpreters employed during the second session. The total number
of strategies detected was seven and the total number of their occurrences was
161. Skipping, a reduction strategy, ranked first with a frequency of 37
instances (23%). Substitution, a reduction strategy, ranked second with a
frequency of 30 instances (18.5%). Condensing, an achievement strategy,
ranked third with a frequency of 29 instances (18%). Approximation, an
achievement strategy, ranked fourth with a frequency of 27 instances (17%).
Over-generalization, a reduction strategy, ranked fifth with a frequency of 22

instances (13.5%). Addition, areduction strategy, ranked last with afreguency
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of 16 instances (10%). Another less frequent strategy was also detected;
borrowing had a frequency of four instances (1.5%). This low percentage
explains why this strategy was excluded from Table (4) .

Table (4): Percentages and frequencies of strategies used by conference
interpreters

Number of Strategies
Used by Individual
Strategy Type Interpreters Freguency Per centage
S1 S2
Skipping 15 22 37 23%
Approximation 14 13 27 17%
Condensing 15 14 29 18%
- (o)
over- 7 15 22 13.5%
gener alization
Substitution 13 17 30 18.5%
Addition 5 11 16 10%
Total 161 100%

Table (5) shows percentages and frequencies of reduction strategies in
comparison to achievement strategies. The percentages and figures shown
below revealed that instances of reduction strategies were higher than those of
achievement strategies. Instances of reduction strategies were 105 with a
percentage of 65%, while instances of achievement strategies were 56 with a

percentage of 35%.
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Table (5): Frequencies and percentages distribution of reduction
strategies and achievement strategiesfor each conference inter preter

Number of
Compensatory
Compensatory |  Strategies Used by
Strategy Individual I nterpreters FrESLETSY Per centage
S1 2
Reduction 20 6 o -
strategy
| 0,
Achievement 29 27 56 35%
strategy
0,
Total 161 100%
Session 3

This session was carried out in a conference room in the Dead Sea,
Jordan. The speech was delivered in English by a native American, who used a
relatively informal language. It covered subjectsrelated to water management,
which included few technical terms and lasted for about 15 minutes. The speed
rate was measured at approximately 130 (wpm) (relatively high). Two
interpreters participated in this session. They had received an abstract about
the presentation before the session. They also received input through
headphones and delivered their output through microphones.

Table (6) shows frequencies and percentages of the strategies the
conference interpreters employed during the third session. The total number of
strategies detected was eight and the total number of their occurrences was
131. Condensing, an achievement strategy, ranked first with a frequency of 34

instances (26%). Skipping, a reduction strategy, ranked second with a
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frequency of 27 instances (21%). Over-generalization, a reduction strategy,
ranked third with a frequency of 20 instances (15%). Approximation, an
achievement strategy, ranked fourth with a frequency of 19 instances (15%).
Substitution, a reduction strategy, ranked firth with a frequency 15 instances
(11.5%). Addition, a reduction strategy, ranked last with a frequency of 15
instances (11.5%). Other types were detected; borrowing had a frequency of
three instances and explicitation had a frequency of three instances. If these
strategies were listed in Table (6), they would have 3% and 2% respectively.

Table (6) : Percentages and frequencies of strategies used by conference
inter preteres

Number of Strategies Used by
Strategy Type Individual | nterpreters TGy SRR
S1 S2

Skipping 13 14 27 21%
Approximation 9 10 19 14.5%
Condensing 12 22 34 26%
Over generalization 10 10 20 15%
Substitution 7 9 16 12%
Addition 5 10 15 11.5%
Total 131 100%

Table (7) presents the distribution of percentages and frequencies of
reduction strategies as opposed to achievement strategies. The percentages and
figures provided below illustrated that achievement strategies had less
Instances than reduction strategies; they had a frequency of 53 instances(41%)

against afrequency of 78 instances (59%) for reduction strategies.
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Table (7): Frequencies and percentages distribution of reduction
strategies and achievement strategiesfor each conference inter preter

Number of Compensatory Strategies
Compensatory Used by Individual I nterpreters
Strateqy Freguency Per centage
S1 2
Reduction 35 43 78 59%
strategy
Achievement 21 32 53 21%
strategy
Total 131 100%

4.3 Findingsrelated to question number three

- What suggestions can be made to solve interpreting problems?

Suggestions and recommendations made by the participants were quite
similar. They focused on training, practice and the type of courses necessary
for student interpreters in particular. Almost all participants caled for
intensive training programs. Training and practice should be gradua to
encourage student interpreters to further advance in interpreting. Teaching
should involve, in addition to textual materials, training and practice on
audiotaped and videotaped materials. Practice on listening and comprehension
skills should encompass different dialects and accents. Student interpreters
should be given the chance to test their potential in real interpreting. This can

be done through trainee programs that reinforce the student’s self confident.
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Types of courses should receive specia attention; these courses should
address the skills of text analysis with a particular focus on lexical items and
contribute to enhancing the general knowledge of student interpreters. It is also
important to use courses that explore, in depth, the psychology of simultaneous
Interpreting.

Additionally, teaching of interpreting should be based on materials that cover
current events rather than obsolete materials contained in textbooks. More
importantly, the participants suggested that there should be focus on skills and
positive strategies. They also suggested that there should be rules that protect

the interpreter’s rights.
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Chapter Five

Discussion, Conclusions, and Recommendations

5.0 Introduction

This chapter provides analysis and discussion of the findings of the three
guestions raised in chapter one of this thesis. Moreover, it attempts to explain
and interpret the results in light of the reviewed literature. The chapter
concludes with recommendations and suggestions for further research.

5.1 Discussion of thefindingsrelated to question one
- What are the magjor problems professional Jordanian interpreters encounter in
conference interpreting and telecast interpreting?

Based on the responses obtained from the survey questionnaire and in
light of the literature review, findings related to problems simultaneous
interpreters face in interpreting were divided into two main parts. Linguistic
problems and non-linguistic problem. Linguistic problems included (i) speed
of delivery (ii) working memory (iii) accentual and dialectal speech (iv)
processing direction (v) specialized terminology (vi) pronunciation and
enunciation (vii) poor quality of input language and solecisms (viii) acronyms
and abbreviations. Most problems expressed by the participants were in line
with Gile (1990, 2001), Kurtz (1997), Li (2010). Non-linguistic problems
included (i) prior knowledge, this included linguistic and non-linguistic

knowledge (ii) noise and distraction (iii) visibility of the speaker and the
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conference room (iv) number of attendees and attitudes towards the
interpreters. Again these types of problems are similar to Buhler (1985)
Darwish (2009), Gile (1990) and Kurtz (1997). Furthermore, two participants
referred to the importance of “audience status” as a problem that can pause a
real problem for the interpreter. These problems are discussed below.
5.1.1 Speed of delivery

Fast speech is probably the most problematic issue for simultaneous
interpreters. Almost all participants put speed first as the most difficult
problem they were exposed to during interpreting. This is similar to Li (2010)
who called fast speech “arch enemy” (p.19) It results in misinterpretation, loss
of information and difficulty of comprehension. Fast delivery on the part of the
speaker makes the interpreter lag behind the speaker (Ear-Voice Span). Thisis
also in line with Gile (1990) who pointed to speed of delivery as one of the
problems that face simultaneous interpreters. Chernov (1994) argued that in
addition to the speaker speed, the interpreter’s speed of delivery is dependent
on other factors such as text type, the strategies the interpreters employ and the
proficiency level the interpreter has. However, Chernov (2004) argued that the
interpreter’s speed is relatively dependent on the speaker’s speed but
considerably dependent on the proficiency level of the interpreter. It might be
argued that speed beyond acceptable limits will definitely lead to fatal

deficiencies in output. In seeking solutions for speed delivery, participants’
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responses obtained in this study highlighted the fact that interpreters take
advantage of short silences and pauses to deliver their output and reduce time
lag. This solution supports previous literature; see Lambert (2004) and
Pochhacker (2004).
5.1.2 Working memory

Some participants partially attributed deletion of certain parts of the
Input to their limited capacity in working memory, which isa probably crucial
factor behind skipping words or even segments of input. This agrees with Gile
(2001) as he referred to the problems caused by the interpreters’ attempt to
avoid overloading of their working memory. Storage and retrieval of
information in STM was also discussed in Ericsson and Kintsch (1995) and
Hebb (1949) who examined this difficulty and stressed the importance of
practice and training to improve short memory capacity. It is widely argued
that information kept in short-term memory is easily forgotten unless it is
repeatedly rehearsed. Many practitioners and researchers have ascertained the
importance of developing memory skills as they enhance and reinforce
interpreters’ performance. Ericsson and Kintsch (1995) stressed the
importance of practice to enhance and improve working memory. Most of the
research carried out in this field suggested practice and training, for example,
Haddad (2008) suggested a memory training phase as a step towards training

interpreters.
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5.1.3 Processing dir ection

This problem refersto structural dissimilarities between languages. The
focus of this thesis is mainly on English and Arabic . The English word order
iIs SVO whereas the Arabic one is VSO. In English some modifiers precede
nouns, i.e. adjectives premodify nouns while Arabic adjectives are post
modifiers. Shunnag (1998) also considered such difference as a problem that
face Arab trandators. It also agrees with Fluger (1983) who proposed that
differences in word order should be syntactically problematic when
interpreting into Danish (as cited in Schjoldager,1995). This syntactic
dissimilarity makes the interpreter “wait” until the whole segment is revealed
and consequently lag behind the speaker, particularly when clusters of
adjectives precede the noun phrase.
SL: Being sustainable form social and economic and environmental

per spective has got to be key in managers minds.

L Apalal 5 Ay il (g Alin aalxind ) Ll
English translation: and also sustainability there from environmental and
economic perspective.....

The example above showed that the interpreter had to wait until the
noun phrase “perspective” was revealed and only then rendered the cluster of
adjectives that followed. This resulted in missing larger units of the meaning

contained in the following part of the original discourse.
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5.1.4 Specialized terminology, abbreviations and acronyms

Technicality is a major problem in interpreting as it needs a solid prior
knowledge and adequate preparation; otherwise, the interpreter will likely
resort to skipping or over-generalization. Therefore, unfamiliarity with specific
terminology can cause serious problems for interpreters. Abbreviations and
acronyms pause another serious problem; Biscaye (1993) came to a similar
conclusion, especially when an audience is unfamiliar with such abbreviations.
At this point, the interpreter should have a good background knowledge about
abbreviations so as to interpret them clearly. Therefore, if there is not enough
time, the interpreter will likely use borrowing. In this study, three interpreters
used borrowing where they rendered acronyms and abbreviations verbatim.
This view agrees with Al-Qinai (2001) who referred to borrowing as a solution
used by interpreters.
SL: SCADA (Supervisory Control and Data-Acquisition)
Interpreter’s rendition: 12w “scada” and o~ = S8 “HBC”
This example showed that the interpreter used borrowing to render this
acronym within the space of time he was allowed.
5.1.5 Gender and number differentiation

There are many differences between English and Arabic as for gender
and numbers. English distinguishes only one (singular) and above one (plural),

while Arabic distinguishes three types; singular, dual and plural. Therefore, the
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interpreter should be aware when rendering English plurality in Arabic. This
conclusion is in line with Shunnag (1998) who viewed number differentiation
between Arabic and English as a source of difficulty. English distinguishes
three genders; masculine, feminine and neuter, while Arabic has only two
genders; masculine and feminine. Moreover, Arabic requires the adjectives
and verbs to be marked for gender.

Consequently, English neutral forms pause serious problems for Arab
interpreters and translators. This conclusion was stressed by Shunnag (1998)
who considered neuter forms in English a problematic issue for Arab
interpreters and translators.

SL: it is much more intriguing, and enjoyable to young people

TL: Aallall datan g 83be O S s Andla ST (oS
The example above revedled that the interpreter misinterpreted the

pronoun “it” which, in the original speech, referred to “meal”. Meal referstoa

feminine concept in Arabic, and yet the Arabic version showed a masculine

one instead.

5.1.6 Dialect and accent peculiarities

English is steadily gaining ground as a lingua franca, yet not all
speakers who deliver their speeches in English have the same accent or dialect.
There are different varieties of English around the world; American, British,

Scottish, Australian, Irish, Asian, African etc. This means different forms of
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pronunciations. Gile (2001) and Darwish (2009) also listed pronunciation as
one of the difficulties that encounter interpreters. The main problem lies in
those who speak English as a second language, for example Indian English
where the accent pauses a rea problem for interpreters. Al-Qinai (2001)
adopts a common ground; nonstandard accents create difficulties for
interpreters.
5.1.7 Prior knowledge

Some participants stressed the importance of summaries of speeches
they receive before the actual interpreting as such summaries may help them
comprehend the content of the speech and overcome speed of the speaker. One
participant wrote “Sometimes we do not receive any documents before the
event and this makes us feel uncomfortable in the conference or event”. Li
(2010) also claimed that prior preparation can possibly ease the burden of
speed of delivery. This agrees with Dillinger (1994) who concluded that
preparation reduces the importance of contextual variables and emphasizes
correct terminology. It goes without saying, therefore, that prior knowledge
and preparation can play a significant role in dealing with expected problems

stemming from information that is unknown to the interpreter.

SL: Be cautious of God and say the truth (Quranic verse)
TL: dasally daat ol Wle  (we have to say the truth)

Standard Arabic translation: luw. Y 8 5l 58 5 4l ) 5
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In the previous example, we can see an over-generalized interpreting.

Thistype of expressive text is intricate and needs careful prior preparation.

Sometimes interpreters do not receive documents or summaries about
the event; most often in the telecast interpreting. This makes interpreters
unconfident and uncomfortable; they do not know what lies behind speeches.
Information about the event absolutely helps the interpreter prepare and be, at
least, confident and ready psychologically.

5.1.8 Noise and distraction

This causes distraction and reduces or disrupts concentration which is
one of the main requirements of the simultaneous interpreter. This view agrees
with Gerver (1971), who found out that noise creates multiple negative
impacts on the interpreter’s performance; more omissions, errors and a
considerable decrease in output. He also concluded that interpreters, under
noise conditions, give priority for simultaneity over accuracy. It is fair to say
that noise makes the interpreter’s perception of the incoming message less
clear and less intelligible and consequently produce poor output.

5.1.9 Visibility of the speaker and the conference room

I nteractive environment between audience, speaker and the interpreter is

probably a helpful means for interpretersin decoding the speaker’s message.

Visibility refers to communication by means of non-vocal signals.
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Buhler (1985) also found out that non-verbal communications, in the
presence of both the speaker and the interpreter, have positive effects and are
considered part of the referential content of the said message. Such non-verbal
means are meant to be bodily activities that include gestures, facial
expressions, orientations postures etc. It is worthy to mention here that
unobstructed view of speaker and audience is an explicit requirement in the
code of the International Association of Conference Interpreters (AllC).

5.1.10 Number of attendeesand attitudestowardsinterpreters

When the number of audience is large or includes very important
persons, some interpreters stand in awe and may get in panic. One subject put
it as “Some interpreters might panic if there is someone who has a high
position in the government or someone of the royal family”. This idea agrees
with Kurtz (1997) who, in the case of telecast interpreting, attributed the fear
the interpreters suffer to the large number of audience. Some delegates
consider the interpreter’s work as insignificant or incompetent.

Gile (1990) also referred to the negative attitudes towards interpreters.
Conference organizers also try to exploit interpreters; they ask for double
effort but offer less rewards. These attitudes may frustrate the interpreters and

weaken their morale.
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5.2 Discussion related to the findings of question number two
- What strategies do professional interpreters employ in both conference
interpreting and telecast interpreting?

The transcribed material constituted approximately 800 words. The
examples of strategies reported here were found in 25% of the transcribed
material. This means that the telecast interpreters rendered 75% of the material
equivalently without the need to employ any type of strategies. It is also
worthy to note that this method of analysis applied to the three sessions of this
study. Therefore, the following results applied to 25% of the material.

Session (1)

Results obtained in Table 2 (p.49) showed that six maor types of
compensatory strategies were detected. All strategies detected in this session
were classified under two magjor types: reduction strategies and achievement
strategies. Reduction strategies refer to unsuccessful attempts made by the
interpreter to solve a certain communicative problem. Achievement strategies,
on the other hand, refer to successful attempts made by the interpreter to solve
a certain communicative problem. This dichotomy agrees with (Khanji et al
2000). Additionally, explicitation, though with less frequency, was also
noticed. Explicitation, in this study, supports findings in previous literature
conducted by Schjoldager (1995), Shlesinger (1995) Dimitrova (2005) and

Vinay & Darbelnet (1995) who argued that explicitation facilitates translators’
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work. However, the result obtained here, tallies with Gumul (2006) who
considered explicitation as a marginal strategy used by interpreters.

The frequencies and percentages of strategies revealed that telecast
interpreters employed achievement strategies more than reduction strategies
with particular focus on approximation and condensing strategies; both
strategies ranked first and second respectively. When divided according to
reduction and achievement strategies as shown in Table 3 (p.49), the
percentages become more clear; reduction strategy 48% and achievement
strategy 52%. It is quite obvious here that achievement strategies yielded more
occurrences than reduction strategies. This result showed that telecast
interpreters had better competence when compared to conference interpreters
whose performance, in session one and session two, was lower. However,
these results showed that some deficiencies were still there; reduction
strategies were used repeatedly which led to some erroneous interpreting. All
these strategies. reduction and achievement strategies, supported with
examples from session (1), are discussed as follows:

Skipping

This term is also referred to as omission by Gile (2000), deletion by
Schjoldager (1995), ellipsis by Al-Qinai (2001) and skipping by Khanji et al
(2000). This strategy might be resorted to by the interpreter when s/he (i) was

lagging behind the speaker, therefore; s/he missed the item(s) (ii) s’he did not
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comprehend the meaning of this/these item(s) (Khanji et al 2000) (iii) s’he
considered such item(s) as repetition of previous item “superfluous” and thus
opted to skip it (Al-Qinai, 2001). Skipping is, therefore, categorized under
reduction strategies because the interpreter is unsuccessful to solve a certain
communicative problem, viz. , an essential meaning is lost. Al-Qinai (2001)
and Khanji et al (2000) are in line with this classification. However, skipping
unimportant or redundant information can be considered as an achievement
strategy. Among the other strategies, skipping ranked fourth in session (1) and
yielded 38 occurrences with a frequency of 13.5%.

(La) SL: We meet at a time of tension between the United States and

Muslims around the world -tension rooted in historical forces that go beyond

any current policy debate.

TL: DY alladl 5 Basiall Y oI G sl (e S a3 3 8 aaia
.......... Alus i Ao 58 oIS sl s

The underlined segment in (1.a) was skipped by the interpreter
producing an incomplete interpreting of the meaning stated in the source
language. This might be attributed to the fact that the interpreter was lagging
behind the speaker.

(1.b) SL: I consider it part of my responsibility as President of the United
States to fight against negative stereotypes of 1slam wherever they appear.

TL: Ql&i&d\w\ﬁ‘)@\ U\MAN\QI:’YJML“#JQS@G:‘:‘S}}“W‘PU\
S Ll a3y e
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In (1.b), the interpreter skipped the item “negative” which resulted in an
unspecified meaning of the source language item, a good interpreting looks
like "4l kol

(1.c) SL: ...debt to Islam. It was Islam-at places like Al-Azhar University that

carried the light of learning
TL: O3 Al IA ) jlmall aga s g s 31 5 b jrall ) 3 iy s Dl 43)

The underlined segment in (1.c) was skipped which distorted the
meaning and resulted in an incomplete interpreting of the source sentence.
This skipping might be resorted to because the interpreter was lagging behind
the speaker.
Over-generalization

The interpreter probably resorted to this strategy when he could not fully
comprehend a cluster of input. Therefore, he tried to generate a ‘relevant’
meaning, but such meaning was less communicative and too general to
convey the original intended meaning. This conclusion agrees with Shakir &
Farghal (1997, p.634) who defined it as “They [renditions] tend to drift from
the specific to the generic”. It is also similar to Schjoldager’s (1995)
generalizing substitution where source-text item is translated functionally, but
conveys less information than the relevant source-text item. Such general
expressions fall short of conveying the intended meaning (Shakir & Farghal

1997).
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Over-generalization is, therefore, considered to be a reduction strategy.
In this session, over-generalization ranked fifth and yielded 30 occurrences
with afrequency of 10.5%.

(2.a2) SL: but also conflict and religious wars. More recently, tension has been

fed by colonialism that ..
TL: o2 T3 5a 5 e ) 3ill 5 il ) (e sl o (o sladl) 138 (ST () sl
In (2.8) “religious wars” was replaced by a loose and general item
"ale )" instead of "4wy wga" | This rendition did not convey the specific
meaning intended in the source language input.
(2.b) SL: of these extremists to engage in violence against civilians has led

some in my country to view Islam as inevitably hostile.

TL o) ol ook o x5S0 cilea Cpisall s Ciie cillae a1 (o kiall oY 58

The underlined phrase some in my country in (2.b) was replaced by a

too genera item (SN “many”. This replacement fell short of specifying the
meaning of the input segment.

(2.c) SL: United States has in itself no character of enmity against the laws,

religion or tranquility of Muslims.

TL: oY) alladl g JalSil) an o sl Jand VS al

In (2.c), the interpreter gave a common and too general equivalent to the

underlined segment <Y allall s LSl Mia (against the integration and Islamic

world).
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Substitution

This is a clear example of erroneous rendition, where the item provided
does not convey the intended meaning of the original source language. (Shakir
& Farghal, 1997, p.636) agree with this, they stated that “the equivalent
provided is erroneous”. This is also in harmony with Khanji et al (2000) who
argued that the lexical item provided in the target language neither conveys the
intended idea nor retains the meaning of the item in the source language. Al-
Qinai (2001) argued that such substitution may result in a remotely related
equivalent. The use of such strategy results in misinterpretation and
consequently substantial deviation from the original intended meaning of the
source language. In this session, substitution strategy; a reduction strategy
ranked third and yielded 45 occurrences with a percentage of 16.5%.

(3.2) SL: They overlap, and share common principles - principles of justice.

TL: Alaad) (galie Cua (e Adlidg (galia B Hlaldds 5 plalSia

The underlined item common in (3.8) was interpreted erroneously by an
opposite meaning 4tis.  (different).
(3.b) SL: Solong asour relationship is defined by our differences

TL: Ll aSay 4d yre S LB o Lalla

The underlined item differencesin (3.b) was replaced by a non-equivalent item
wiladawhich means “ our conflicts” and consequently distorted the meaning.

Theitem differences was better be interpreted "wladisl ((our differences).
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(3.c) SL: So | have known Islam on three continents before coming to the

region where it was first revealed

TL: dila sl Al ) Jeas JB 8 GG e 2Dy i e WA
Ay L ) )

The underlined item revealed in (3.c) was replaced by an erroneous
item which distorted the meaning; <5 ( spread). The underlined item
revealed is better be interpreted as "J " or "dx" .

Addition

This strategy is different from explicitation as it does not add relevant
information but adds irrelevant information and consumes more of the
interpreter’s time. It constitutes meanings that have no formal resemblance to
the origin. Al-Qinai (2001) shares a common ground where he considered
addition, in some respects, to be a reason behind consuming time and creating
an unnecessary delay. Lambert (1989) and Collados (2002) also listed the use
of addition under erroneous interpreting.

Gumul (2006) viewed addition in terms of explicitation strategy, for
example, adding connectives. According to Gumul, the interpreter adds some
linguistic items aiming at bridging the gaps between cultural or linguistic
differences. Contrary to this idea, the addition strategy, in this study, is
investigated in terms of redundant and irrelevant information that is inserted
pointlessly. Addition, a reduction strategy in this session ranked last and

yielded 21 occurrences with a frequency of 7.5%.
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(4.a) SL: But that same principle must apply to Muslim perceptions of
America. Just as Muslims do not fit a crude stereotype.

TL: 1S al o pabisall e Addaia () 5S5 Gf ng L (galuall 228 (ST
Lol aguadi 1S 50l el

Careful analysis of the underlined phrase in the Arabic version reveals

irrelevant information to the source message (4.9).

(4.b) SL: And since our founding, American Muslims have enriched the
United States; they have fought in our wars, served in government, stood for
civil rights, started businesses, taught at our Universities.

TL: Willae§ 8 L oS Ly ) gl Wi jlzan ) gied 5 g ya 8 () salusall o L 8
Liiglla gy 55 8 )5S i g Ll Clnal | gt

The underlined phrasein the Arabic version "W ciladls | 2% 3" was an

additional information that did not correspond to the message of the source
language in (4.b).
(4.c) SL: ...of religioustolerance and racial equality

TL:  Adad) 8l bl g 8 jall (puilaill 5 il cealasil

The underlined item in the Arabic version had no formal resemblance to the

source language in (4.c).
Condensing

Linguists use different terms for condensing strategy such as
compression by Al-Qinai (2001) and filtering by Khanji et a (2000).

Condensing consists in economy of expression: to give the meaning in brief.
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Condensing is, quite often, resorted to because the interpreter does not have
enough time to give a complete rendering. This explanation is in line with the
remark proposed by Gumul (2006); time pressure makes the interpreter resort
to some sorts of text-condensing. The definition of condensing used here also
tallies with Khanji et al (2000) and Kalina & Koln (2000). Condensing is an
achievement strategy as the interpreter, by using condensing, manages to retain
the essence of input discourse briefly. Condensing strategy, in this session,
ranked second and yielded 48 occurrences with afrequency of 17.5%.

(5.a2) SL: And tools of navigation; our mastery of pens and printing; our

understanding of how disease spreads and how it can be healed.

TL: gilad g (al pe¥) Jin) A8 agdy . SN 5 QLS 5 deludall g Al <l ol
The interpreter was successful in keeping the essence of meaning stated in the
underlined phrase in(5.a) by preserving the basic content items and leaving out
functional ones.
(5.b) SL: | am also proud to carry with me the goodwill of the American

people, and a greeting of peace from Muslim communities in my country:

assalaamu alaykum.

TL: eSile DLl (palusall 23l Ent (S5 5a¥) Canll (e Apad ma Jaa 538

The underlined phrase in (5.b) was almost deleted, but the meaning of
the source message was not negatively affected. The deleted segment in the

Arabic version was already contained in " S: ¥ cadl) .
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(5.c) SL: The United States has been one of the greatest sources of progress

that the world has ever known.

TL: Ladl ) shail dalgll jobiaall aal (e cilS sasiall Y

The condensed form in Arabic for the underlined phrase in(5.c) did
not distort the meaning. The intended meaning of the SL was retained briefly.
However, the Arabic version showed an addition represented in the redundant
item "aale) .

Approximation

Approximation is typically used when the interpreter does not find the
time to remember or find a direct equivalent. The alternative then is an item
that has similar semantic properties. Schjoldager (1995) adopted a similar
understanding to approximation as she called it equivalent substitution or
functional translation. Interpreters may find approximation helpful; a
replacement of a difficult item by an equivalent one that shares similar
semantic features (Al-Qinai 2001). Khanji et al (2000) also defined it as “ to
reconstruct the optimal meaning by giving less precise word”(p.553). Riccardi
(2005) considered approximation to be one of the production strategies.
Therefore, approximation is listed under achievement strategies. In this
session, approximation received focus, it ranked first and yielded 97

occurrences with a frequency of 34.5%.
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(6.a) SL: We are shaped by every culture TL: CE aven Lol s

Ll “ colored” corresponded to “shaped”

(6.b) SL: excelled in our sport arenas TL : Al ) W jlasl A ) sealu

)\ sl (contributed) was not far from “ excelled” in the sense denoted by the
co-text in (6.b).

(6.c) SL : | do so recognizing that change cannot happen overnight.

TL - {,\Am}muu&d;j L)S‘L"J"J‘Uid‘)j‘fuj

In the Arabic version of (6.c), the same semantic properties were kept; the
interpreter employed a cultural approximation.

Explicitation

Explicitation isa means of clarifying items or concepts that are not clearly
stated by the speaker. The interpreter resorts to such strategy to explain or
illustrate specific items or concepts. It involves adding some information, but
such information is relevant to the meaning expressed by the speaker.
Therefore, this kind of addition is different from the “addition strategy’’ which
involves adding irrelevant information. The interpreters of this session used
explicitation as shown in the following example:

SL: | have come here to seek new beginning.

TL: suaa Al o) s a3 aldl) ) U ) i )
The underlined adverb of place “ here” was made clear in the Arabic version
by adding 3.»ll ) . This addition was used positively as a means of

explicitation.
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Session (2)

Session two was carried out under conference interpreting conditions.
Two interpreters participated; both interpreters interpreted the same input
under the same conditions. The same categorization discussed earlier in the
telecast interpreting was followed here. Results obtained in Table (4) (p.51)
showed that conference interpreters used more reduction strategies than
achievements strategies. Among 161 instances, only 56 instances were
achievement strategies as shown in Table (5) (p.52), whereas 105 instances
were reduction strategies.

Despite the fact that conference interpreters had received texts before
the actual interpreting, and had seen and read them, yet results shown in
Tables (4) and (5) indicated that conference interpreters were less competent
than telecast interpreters;, they employed reduction strategies more than
achievement strategies. The distribution of these strategies were as follows:
Skipping, 37 instances (23%). Approximation, 27 instances (17%).
Condensing, 29 instances (18%). Over-generalization, 22 instances (13.5%).
Substitution, 30 instances (18.5%). Addition, 16 instances (10%), and the least

frequent type was borrowing with afrequency of four instances.
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Skipping
(7.@) SL: The school wide enrichment model is an infusion- based approach

not a replacement approach

T cosll oasty el say el el Y1 Zasady

In (7.8) Large segments were skipped which gave an incomplete meaning.

(7.b) SL: and our theme is arising type as we make the schools better for

one student or small group of students we also make the school better for all

students the school.

TL: Jai Uia (i llal 5l Al (g Ao sanad dus paal) A3y Gueni Ladie ...,
Akl asaad Juadl 4 jadll
The underlined segment in (7.b) was skipped, and this led to an incomplete

concept of the source language.

(7.c) SL: Obviously thereis a great concern for highly gifted students, the top
5% students who do well on IQ scores and do well academically.

TL: aeildle Lllall ) sall (5 53 Al alaia) Jlall dagaday Glllia

1S el LAl

In (7.c), the underlined phrase was skipped which led to incomplete meaning.
Over-gener alization
(8.a) SL: so one of the things iswe’ll talk about is things other than tests
TL: s ) S Al sl el
In (8.8), the interpreter generated too general output when compared to the

source language input “there are other things in my opinion other than”.
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(8.b) SL: giftedness consists of an interaction between these three clusters of

the building.

" OO cle seadl” (three groups) was too general to replace the underlined
segment in (8.b), as the listener could not guess the intended meaning

(8.c) SL: The top 5% students who do well on 1Q scores and do well
academically

TL: e Gsbany s clilaial) 8 saa Jlael O s st 0l G (e oY) 965

B AaanalSI il ) se s 5 B2 cladle

Inthe Arabic version of (8.c) «Ulaia¥l (exams) wastoo genera to replace
|Q scores.
Substitution

(9.a) SL: Specially to be introduced by Dr. Nadia who was my first

international doctoral student.

TL: e ol sl b cla gl calS ) Lol s ) giSall J8 (e a8 o duals
31y sl zeals 5
Thelexical item in (9.a) was substituted by an erroneous item leading to

deviation in meaning ~3! (1 introduce) . This mistake was probably attributed
to aslip of the tongue made by the interpreter. The following items revealed
that the interpreter comprehended the meaning “introduced”, but it was late for
him to correct his pronunciation from »3f (I introduce) to the passivized form

231" (to be introduced).
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(9.b) SL: the above average rather than just simply the superior levels as

measured by...

TL: Al adaidi g galal) Jraail) e e dass sid) e el
Another erroneous rendering was in (9.b): g2l Juasill (normal achievement).

(9.c) SL: Please forgive the title , I didn’t name it, the university of

Connecticut owns it and named it and that how it became Renzull learning.

TL: ety Caald ) o ASLa draladle dpanl ol ol giad) e i3]
bad Llan S Ua oaig (We are here to learn) replaced the underlined

segment in (9.c) leading to erroneous interpreting. The interpreter was
probably lagging behind the speaker, so she tried to improvise, but it was
completely irrelevant improvisation.

Addition

(10.a) SL: One of things that we do iswe do acomplete assessment of all four
areas of students strengths.

TL: Y laall )Y ALl ppli Alany o 8 O 58 Lgn s Gl gaY) 2a]
Adlall 3 8 Ghal ga g dallall gy Sigy ()
The underlined k)l W& i A (which the students are interested in) had no

rootsin the English version of (10.a).
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(10.b) SL: There are many organizational plansinside the model.
TL: z3saill Jaly 85 cdpaaiill Laladl) o3g] Jaadil) e apaell llia
In (10.b), the underlined item kil (planning) was added by the interpreter.

This addition generated an “invented” meaning that had no rootsin the SL.

(10.c) SL: you can print and it matches those resources to each student.
TL : Ul e ae dai yig (Galdati () oy oliaall 028 ()] 5 Lgie Ll sl

In (10.c), the source language did not contain <> (must). This addition
established obligation that was absent in the SL.

Approximation

(11.a) SL: people creative people Nobel prize winners were above average but

not necessarily superior .

SL: ey salall e eb agluass S dosd 3 sm 153l (e dae (alal clllg
las (o aaie | 535S

The underlined items in the Arabic version™las (p y<is " (very distinguished)

conveyed a similar meaning to the underlined segment in (11.a).

(11.b) SL: what we wanna do is enhance that so we are gonna add..

TL: (s Ll 3 s gall Gaay o 68 O 9 4 a5 O i e

o “improve” was a good approximation for “enhance” in (11.b)

(11.c) SL: what fascinated me the most in my early research was.......

TL: OS5 Sl Jlee 8 Aladi Lag

" Sl (works) was a successful approximation for “search” in (11.c).
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Condensing

(12.a) SL: .... the schools better for one student or small group of students

we also make the school better for all students.
TL: Al ppead Juadl et aa) g calldal Juzadl o plaad) Jeais,

one student or small group student in(12.a) was condensed to 2/ sl ( for

one student), but it kept the intention expressed in the source language.
(12.b) SL: we developed staff development, materials for teachers curriculum
materials.

TL: 3 sall 5 zleall 5 a8l shall ana U sha g
The condensed form “we developed some staffs, curriculum and materials”
maintained the essential meaning in (12.b).

(12.c) SL: unlessthere is a good strong research back behind it.

TL: Lo iy Clad ellia (IS 13) Y)

The underlined items in(12.c) were condensed in the Arabic version 4 s
( strong research).

In addition to the six strategies discussed earlier, though with less
frequency, borrowing was detected. Borrowing is a verbatim transmission of
the same input item into TL. It might be argued that borrowing was used by
interpreters in this session as a strategy when s/he did not find the time to pick
the right equivalent item in TL. Examples detected were: profile: J-tés

/pro fa |/, please: »b /pli z/ aboveaverage: z &l <l /o b vaevor d /.
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Session (3)

Session three was carried out under conference interpreting conditions.
Two interpreters participated; both interpreters interpreted the same input
under the same conditions. The same categorization discussed earlier in the
telecast interpreting was followed here too. Results obtained in Table 6 (p.53)
showed that conference interpreters used more reduction strategies than
achievement strategies. Among 130 instances, 53 instances were achievement
strategies, while 79 instances were reduction strategies as shown in Table 7
(p.54). This result supports the results obtained in the second session which
indicated that conference interpreters were less competent than telecast
interpreters. The speed rate in this session was higher than the speed rate in
session one and two, 130 wpm against 100 and 120 wpm respectively.
However, the conference interpreters of this session showed more competence
than the interpreters in session two; they employed more achievement
strategies than the conference interpreters in session two.

In session two, achievement strategies yielded 35%, while in session
three, achievement strategies yielded 41%. It is worthy to note that the
interpreters of this session have longer experience than the interpreters of
session two. This might explain why these interpreters outperformed the

interpreters of session two.
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The distribution of these strategies were as follows. skipping 27
instances (21%), approximation 19 instances (15%), condensing 34 instances
(26%), over-generalization 20 instances (15%y), substitution 15 instances
(11.5%) and addition 15 instances (11.5%), and the least frequent type was

borrowing with afrequency of four instances.

Skipping
(13.a) SL: some solutions that might be obsolete.

TL: Lloh st Sl Jolal) (any
Obsolete in (13.a) was skipped. This was probably due to the interpreter’s lack
of knowledge.

(13.b) SL: Meterings and devices on the field , there is always ganna be

emphasis for example in laboratory systems

TL: N P Yl a4 ¢S a8y Glaall A cluld
Large segments in (13.b) were skipped; it might be imagined that the
interpreter was lagging behind or he did not comprehend the meaning.
(13.c) SL: so the maor issue there, so what they do , they have laboratories
on siteto look at that water quality.

TL: slaall 83 ga (andil |l it agaal ¢4y i 3le a1 Y1 ()

The underlined phrase in (13.c) was skipped leading to an incomplete meaning.
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Over-generalization

(14.a) SL: any timethereis amajor rain fall of them TL: daal Lo gis 2ic

Jdaal b siu “ rainfall” was too general and gave an unspecified meaning for

the meaning contained in (14.a).

(14.b) SL: that is greater than fifty horse hours at a certain plant manufactured

by some thing easy for example that is very different .
TL: acilide 13a Mlia 1385 13 48 a0 Lgaiom Slie Lgi 8 (las oS Dlis

The Arabic version i é jbas oS (thow many horses is it) was too general to

capture the underlined meaning contained in (14.b).

(14.c) SL: We ganna look at two specific examples in terms of after

management and water quality.

TL: a\ﬁd\ﬁg\qj‘;wqmuﬂl&dyj
obwll 3,l3)  (water management) was too general to convey the meaning
contained in (14.c).

Substitution

(15.a) SL: how do you get all that data and information into central repository?
TL: ULl oaa IS e Jianicaf o)) o 2 A ledan

The item ¢ & (thing) in the Arabic version was an erroneous substitution to

the underlined phrase in (15.b).

(15.b) SL: for example in Jordan to see desalination.

TL: bhﬁm:‘\.k;ﬁuj‘)ﬁud‘){ﬁ\&ﬁuﬂ\
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sl 4% (water purification) was an erroneous substitution to

“desalination” which means sk 44x%in (15.b).

(15.c) SL: threevery clean lakes up in the mountains.
TL: Jhall (8 Sy i 406 agal
It is clear that the interpreter received the item ‘lakes’ in (15.c) wrongly;
this might be attributed to a phonological difficulty. This is why he used the
item <L yus  (leaks).
Addition

(16.a) SL: relational data you saw an example here...

TL: e DN dacadl (o e oS Al 4l iyl

Adadl 4 Ly (what is the pump) did not have any relevance to the
information stated in (16.a).
(16.b) SL: it’sreally impossible for us to automate every thing.

TL: B ala ) s 58 e 8 e (6 o S5 Ll Lada daial) g

The underlined segment in the Arabic version did not exist in (16.b).

(16.c) SL: whereyou gannahave manual lab readings.
TL: las age (3] 42 Dl 8 Alin () 5S) Cumg
The underlined segment in Arabic did not exist in (16.c). This addition created

a concept that might have confused the audience.
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Approximation
(17.a) SL: technology is deployed you have alot of different data sources.
TL: ULl Al jalias 2Kl 33 g g (oS5 a6l 33l

e (present) was employed successfully as an approximate for

“deployed” in (17.a).
(17.b) SL: you can see that they are really keen on being sustainable region for
the last couple of the years
TL: Citralal) il agtilaic Aaliu) e ) saliga ad (55 58 WS )

" Osaies" (interested in) instead of “keen on” in (17.b), it was a successful
approximation.
(17.c) SL: thisgannabe different vendors, different makes different models
TL: Adlise JISA] g ddlide Cleliva 5 uilide (paily lia
"Jil 5" (forms) instead of “models” in (17.¢) was a successful approximation.
Condensing

(18.a) SL: how do you get all that information and data....

TL: Clibal) 5 Sl slaall e Juans cas o)
The underlined segment in the English version was compressed briefly, and
the essential meaning expressed in the SL was kept.

(18.b) SL: he defuses and puts it before the people of the organization or the

decision maker. TL: Lol Al plia s dalaiall a Gulil WLal oy

o b5 (Spread it) was used instead of “defuses and puts” in (18.b).
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(18.c) SL: I’ll givethe major issue for them.

TL: e Aoy i Il alaiay)
“The major concern for them” was a condensed form of the underlined
segment in (18.c).

Furthermore, borrowing strategy was detected though with very few

examples. Interpreters used borrowing in rendering acronyms and

abbreviationssuchasMTU " s &) /em/  fti/  fju/ and HBC "~ o2 J8I"

le t [ Ibi:/ Isi:/. Thisresult agrees with Al-Qinai (2001).
5.3 Discussion of findingsrelated to question number three
- What suggestions can be made to solve interpreting problems?

In light of the interpreters’ responses to this question and under the
umbrella of interpreting literature reviewed here, suggestions and
recommendations might be plausibly made now. Intensive courses in discourse
analysis should be introduced where the students can study and analyze
different types of texts. Furthermore, courses that can contribute to enhancing
the general knowledge of the student interpreter should be targeted; they
should include texts of current events. Cognitive processes; effective listening
and simultaneous processing should receive specia attention in interpreting
courses. Training programs in interpreting need to receive more focus. In
addition to drills, students of interpreting should be exposed to real interpreting

situations, for example, trainee-programs.
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Training programs should be more relevant to the nature of interpreting
process. Moreover, student interpreters should be taught how to retain the SL
message by providing equivalent items depending on specific types of
strategies. These strategies should bolster the novice’s confidence and dispel
the kind of withdrawal thoughts that quite commonly occur to student
interpreters at the beginning of such courses. It is aso important to focus on
achievement strategies and attempt to dispel and reduce the use of reduction
strategies as much possible.

Various skills related to interpreting should be obtained in a carefully
structured sequence of learning steps. Students may be asked to shadow and
later interpret segments or sections of a text that might show either one or
several different deficiencies (Kalina & Koln, 2000) and (Haddad, 2008). In
other words, teaching interpreting should be gradual; starting with the least and
moving up to the most difficult with particular focus on strategies and
enrichment of student’s bank of vocabulary. The participants also asked for

protecting the rights of interpreters inside conference rooms.
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Conclusions

The results obtained in this study showed that professional interpreters
employed different types of compensatory strategies when interpreting from
English into Arabic. The most frequent reduction strategies included skipping,
substitution, over-generalization and addition. These strategies contributed
negatively towards conveying the intended meaning of the source language.
Achievement strategies, on the other hand, served to convey the original
message  successfully. These  strategies included condensing and
approximation. Although the conference interpreters received prior texts which
the telecast interpreters did not, telecast interpreters showed better
performance than conference interpreters. The percentage of achievement
strategies was 52% among telecast interpreters as opposed to 35% and 42%
among conference interpreters. This result might be ascribed to the longer
years of experience they enjoy. Generally speaking, professional interpreters
have shown some deficiencies with regard to strategies peculiar to
interpreting. This study revealed various types of problems the interpreters
faced; speed of delivery, memory, processing direction and others. However,
the study of the interpreting phenomenon does not end here; further research
may help enhance our understanding of this phenomenon and help novice

interpreters, teachers of interpreting and interpreters do a better job.
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Recommendations

This study shed light on some serious problems that face interpreters in
general. Furthermore, it reported on commendable strategies that need to be
followed and undesirable strategies that need to be avoided. Based on the
findings of the study, the study recommends the followings:

1- Teaching interpreting should be gradual; starting with the least and moving
up to the most difficult.

2- Student interpreters should learn how to acquire achievements strategies
and how to avoid reduction strategies. This should be based on practical
training.

3

Enrichment of student’s vocabulary bank should be focused on.

4- Courses offered in interpreting should contribute to enhancing the general
knowledge base of the student interpreter.

3

Effective listening and simultaneous processing should receive special attention

In interpreting courses.

4

Students of interpreting should be exposed to real interpreting situations.

5- Training programs should be more relevant to the nature of interpreting,

audiotaped and vediotaped.
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6- Intensive courses in contrastive English-Arabic discourse analysis should
be introduced where the students can study and analyze different types of
texts.

7- Further research is needed on different samples of professional and novice
interpreters to shed more light on the types of difficulties that face

Interpreters and strategies they use whether commendable or undesirable.
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Appendix (1)

Questionnaire
Dear interpreters,

| am an M.A student a the MEU, Jordan. | have developed this questionnaire in an attempt
to investigate the problems that interpreters encounter when interpreting from English into
Arabic. This questionnaire has been prepared to help support my thesis entitled ““ Problems
Professional Jordanian Interpreters Face and Strategies they Use while Interpreting from
English into Arabic”.

Thank you for cooperation.
Researcher’s Name: Mazen Gharib

Part One:

Please fill in the information below:

1- Age: ()
2- Gender: 1- Male 2- Female ()
3- Nationality: ( ) A- language ( ) B- Language ( )

4- Level of Education: 1-Secondary level  2- BA level

3- M.A level 4- Other ()

5- Have you ever worked in Telecast interpreting ? If yes, Please include difficulties

you face in your answer to part (two). ( )
6- A- Yearsof experience ininterpreting ( )
B- Years spent in English — speaking countries ( )

Please seepart two .................
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Part Two:

1- What are the major problems, whether linguistic or non-linguistic, that

you encounter in interpreting?

@ N o g ~ w N P

2- What suggestions do you think are useful and effective to overcome

these problems?

© N o o b~ w N P



Appendix (2)

Panel of expertsand validation committee

Name Position Specialization Place of Work
Riyad Hussain Professor Sociolinguistics MEU
Salah An-najjar | Assistant Professor Linguistics Al-zaytoonan
University
Ministry of
Afaf Khoshman Interpreter Translation (MA) Public Sector
Development
Mohammad Eid Interpreter Translation (MA) Freelancer
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Appendix (3)

Telecast texts: session one (original text)

| am honored to be in the timeless city of Cairo, and to be hosted by two remarkable institutions. For over a
thousand years, Al-Azhar has stood as a beacon of Idlamic learning, and for over a century, Cairo University
has been a source of Egypt's advancement. Together, you represent the harmony between tradition and
progress. | am grateful for your hospitality, and the hospitality of the people of Egypt. | am also proud to carry
with me the goodwill of the American people, and a greeting of peace from Muslim communities in my
country: assalaamu alaykum.

We mest at atime of tension between the United States and Mudims around the world - tension rooted in
historical forces that go beyond any current policy debate. The relationship between Idam and the West
includes centuries of co-existence and cooperation, but aso conflict and religious wars. More recently, tension
has been fed by colonialism that denied rights and opportunities to many Mudims, and a Cold War in which
Muslim-majority countries were too often treated as proxies without regard to their own aspirations. Moreover,
the sweeping change brought by modernity and globalization led many Muslims to view the West as hostile to
the traditions of Islam.

Violent extremists have exploited these tensions in a small but potent minority of Muslims. The attacks of
September 11th, 2001 and the continued efforts of these extremists to engage in violence againgt civilians has
led some in my country to view Idam as inevitably hogtile not only to America and Western countries, but
also to human rights. Thishas bred more fear and mistrust

So long as our relationship is defined by our differences, we will empower those who sow hatred rather than
peace, and who promote conflict rather than the cooperation that can help al of our people achieve justice and
prosperity. This cycle of suspicion and discord must end.

| have come here to seek a new beginning between the United States and Muslims around the world; one
based upon mutual interest and mutual respect; and one based upon the truth that America and Iam are not
exclusive, and need not be in competition. Instead, they overlap, and share common principles - principles of
justice and progress; tolerance and the dignity of all human beings.

| do so recognizing that change cannot happen overnight. No single speech can eradicate years of mistrust, nor
can | answer in the timethat | have all the complex questions that brought us to this point. But | am convinced
that in order to move forward, we must say openly the things we hold in our hearts, and that too often are said
only behind closed doors. There must be a sustained effort to listen to each other; to learn from each other; to
respect one another; and to seek common ground. Asthe Holy Koran tells us, "Be conscious of God and speak
always the truth." That iswhat | will try to do - to speak thetruth as best | can, humbled by the task before us,
and firm in my belief that the interests we share as human beings are far more powerful than the forces that
drive us apart.

Part of this conviction isrooted in my own experience. | am a Christian, but my father came from a Kenyan
family that includes generations of Mudlims. As a boy, | spent several yearsin Indonesia and heard the call of
the Azaan at the break of dawn and the fall of dusk. As ayoung man, | worked in Chicago communities where
many found dignity and peace in their Muslim faith.

As a student of history, | aso know civilization's debt to Islam. It was Idam - at places like Al-Azhar
University - that carried the light of learning through so many centuries, paving the way for Europe's
Renaissance and Enlightenment. It was innovation in Mudlim communities that developed the order of algebra;
our magnetic compass and tools of navigation; our mastery of pens and printing; our understanding of how
disease spreads and how it can be healed. Islamic culture has given us majestic arches and soaring spires;
timeless poetry and cherished music; elegant calligraphy and places of peaceful contemplation. And
throughout higtory, Islam has demongtrated through words and deeds the possibilities of religious tolerance
and racial equality.
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I know, too, that Ilam has always been a part of America's gory. The firg nation to recognize my country was
Morocco. In sgning the Treaty of Tripoli in 1796, our second President John Adams wrote, "The United
States has in itself no character of enmity againg the laws, religion or tranquility of Muslims." And since our
founding, American Muslims have enriched the United States. They have fought in our wars, served in
government, stood for civil rights, started businesses, taught at our Universities, excelled in our sports arenas,
won Nobdl Prizes, built our tallest building, and lit the Olympic Torch. And when the first Muglim-American
was recently elected to Congress, he took the oath to defend our Constitution using the same Holy Koran that
one of our Founding Fathers - Thomas Jefferson - kept in his personal library.

So | have known Islam on three continents before coming to the region where it was firs revealed. That
experience guides my conviction that partnership between America and Idam must be based on what Islamis,
not what it isn't. And | consider it part of my responsibility as President of the United States to fight against
negative stereotypes of Islam wherever they appear.

But that same principle must apply to Muslim perceptions of America. Just as Mudlims do not fit a crude
stereotype, Americais not the crude ereotype of a self-interested empire. The United States has been one of
the greatest sources of progress that the world has ever known. We were born out of revolution against an
empire. We were founded upon the ideal that all are created equal, and we have shed blood and struggled for
centuries to give meaning to those words - within our borders, and around the world. We are shaped by every
culture, drawn from every end of the Earth, and dedicated to a smple concept: E pluribus unum: "Out of many,
one."
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Conferencetexts: session two (original text)

Good morning, itsreally agreat honor and great pleasure for meto bein your beautiful country and the center
of world civilization, specially to beintroduced by Dr. Nadia who was my first international doctoral student.
| am very proud of the wonderful works she has donein the Middle East, and also the work that | continue to
do with my good friend and colleague Dr. Tayseer Subhi, and we have worked together for many years and |
will be sharing some of my works with you this morning.

| think that the message that her Royal Highness delivered ever so important message. The prosperity of a
nation and the growth of a culture of a nation is dependent upon our investment in the human capital. And |
will try to make some suggestions this morning about the ways that you can develop the giftedness and
creativity of young people in your country and other countries that are represented here today. | will be
mentioning lots of research we have done over the yearsto support and verify thiswork. Thefirst website on
screen is the website of my university of Connecticut website where you will find al of the research that
relates to theideasthat | will be sharing today. | don’t believein sharing practical information unlessthereis
a good strong research back behind it. The second website is the new online technology- based program that
we use to implement some of my ideas. Please forgive thetitle, | didn’t nameit; the university of Connecticut
ownsit and named it and that how it became Renzulli learning .

| will try very hard to follow this outline this morning, covering an overview of school wide enrichment and

Rensulli learning system. Some of theoretical and research background and then finally some of the more
practical aspect of the work. | always prepare an outline whenever | give a speech, but sometimes | don’t
follow that carefully but that what am going to follow this morning. | like to, first of all, deal with who were
dealing with what students were dealing with in our work. Obviously there is a great concern for highly
gifted students, thetop 15-20% students who do well on 1Q scores and do well academically. However in the
school wide enrichment model, we are also interested in the group the 15 or 20% below the top 5% in many
countries. Thisis in fact the students who are capable of going to four-year colleges even very competitive
colleges, and also there is a focus on that group in our work as well. | also believe that in the genera
population, we see some small dots here spread around the screen in different places. There are young
students in that general population who also may have unrecognized potentials. So school wide enrichment
does not say every oneis gifted. What it says that we must give opportunities to more young students to find
out if there are gifts that may emerge if we provide them with the right opportunities, resources and
encouragement. It isin this group in my country where is the highest potential of low income and minority
students come from. these students are clearly capable of going on to higher education even to graduate post
baccalaureate work but most of times they don’t get the opportunities, because they don’t score well on tests.
So one of the things iswe’ll talk about is things other than tests

We should be looking at to give students opportunities. There are two theories underline my work which |
will cover in greater details Oneis called the three ring conception of giftedness. There are articles about
this on my website. The other of related theory is called the enrichment triad model. The kinds of things that
we do to devel op the giftedness in young people. The organizational plan is called the school wide enrichment
model our themeis applying the pedagogy of gifted education to enrichment opportunities for all students.

Again, thisis not to say that all students are gifted but am saying we need to give opportunity to see if in fact
..... people emerge and our themeisarising type ....... Aswe make the schools better for one student or small
group of students, we also make the school better for all students. The school wide enrichment model consists
of three- service delivery components. one of them is assessment of students strength, the second is
curriculum modification and differentiation techniques and the third are the three types of enrichment in
triad which | will cover in greater detail. Each of these three -service delivery components are brought to
bear on three school structures. Thefirst oneisthe regular curriculum we should be modifying the regular

Curriculum. The second is the series of special gatherings of young people based on interest which call
enrichment clusters and then the third what | call a continuum of special service it might be clubs, it might be
after school programs, it might be advance courses. There are many different kinds of organizational plans



105

inside the model. There are various resources that my colleagues and | have developed over the past 30 years
to make implementation of the model easier. We developed staff development materials for teachers
curriculum materials, assessment instruments. We have a summer institute, | know some people here have
been to our summer ingtitute program. This summer will be our thirty third, we have trained over 25
thousands teachers since we began. Now people often ask me how can | summarize the school wide
enrichment in a sentence in one sentence? And that is very difficult, so | have designed thisdidewhich | hope
will make senseto you thisisyour main curriculum, thiswhat you must teach, thisiswhat ministry saysyou
must teach, this is what isin your texts book. In the United States, we have book after book after book of
standards by the government, and it says that these are the things that we must teach. The school wide
enrichment model is an infusion- based approach not a replacement approach

we never gonna throw out what the ministry says we must teach. We never going to throw out in my
country, what the standards says we must teach, What we wanna do is enhance that, so we are gonna add some
vegetables and we are gonna add some nice spices and of course a turkey babster. And al of the sudden we
have a much more attractive meal; its much more intriguing engaging enjoyableto young people and so this
issort of theway. | liketo explain what the moddl is: it doesn’t say throw out what are u doing but rather
infuse into what you are doing the kinds of enrichments | will be talking about,

Now, our most recent work has been an electronic internet- based program which you will see me
demonstrate later, but to give you a very brief overview; one of things that we do is we do a complete
assessment of all four areas of students strengths. Most people think of students strength just quickly in terms
of achievements, but we look at interests, we look at learning styles; we look at preferred modes of expression
and we also look at their academic high levels of academic achievement. This results in a profile which you
will see later and then a search engine searches through thousands and thousands of resources on line
resources that you can print, and it matches those resources to each student profile. So this is true
differentiation, true personalization of learning, there are other features of eectronic portfolio | think called
the wizard project maker which guides young people through what you come to know on this type of
enrichment and many resources and now moving on to the first theory a broaden conception of giftedness in
my work. One of the things that | did was do research. The conclusion that | reached is that there is really
two typesif giftedness. Oneis high achieving giftedness, obvioudly very important, the children who get good
grades, who score well on test; who go to school well. The second type, however, is some what the type that
her royal highness referred to this morning, and that is creative productive giftedness. The kinds of people
that invent things that become entrepreneurs will see examples of that as we move along. The main part of
my work, related to conceptions of giftedness, is called the three ring conception of giftedness, and giftedness
consist of an interaction between thesethree clustersof the building. The onethat really fascinated me the
most in my early research was the one in the upper left hand corner, because it said that highly creative
productive individuals come from the above average rather than just ssimply the superior levels as measured
by tests. Obviously higher test scores produced a lot there are many people famous people creative people
Nobel prize winners were above average but not necessarily superior .
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Thank you steward , good afternoon ladies and gentlemen. am ganna be talking about sustainable water
utilities, and in the ... | am ganna run a cross through a couple of case studies with two water utilities, and
they are managing the utility in real time. So wewill talk about those case studiesin detail, but you know for
bringing water utilities.. | am sure these four itemsthat you see behind herein terms of cost , quality of water ,
compliance any of delivering reliable service well whether that is drinking water, waste water and being
sustainable, you know form social and economic and environmental perspective has got to be key on in your
manager’s mind, and really how we could address that. Well, there is many ways, but definitedly we do,
technology does prior role and this . How often do we see and have we seen instances where you know
technology is deployed?. You have alot of different data sources. Asyou know, in order to be sustainable and
to be efficient you definitely do need data and information in order to make those types of decisions. Y ou start
gaining some. Solutions that might be obsolete, you think they are not scalable, so many times we see
instances of projects where the really point solution. One engineer might have a certain project they arereally
interested in and they implement some thing that you know, might not scale necessary works for some one
else in the organization. And too often we have seen instances where information technology is pushed out
into the utility and you are not getting a lot of business value from that. So you know one of the common
themesthat we seeis utilitiesthat really need easy and fast accessto their data. So in terms of their ... facility
for example they ganna have a lot of, may be Scada systems, control systems, automation systems; a lot of
times these systems are desperate. This ganna be different vendors, different makes different models. How do
you get al that data and information into central repository? where you can use two of the new order to
liverage that data and information to make your decision. So, to take alook at atypical water utility, might be
waste water treatment, drinking water facility, am.. curious for example in Jordan to see desalination. And
you know one of the thing you only keep manual data sources, it’s really impossible for us to automate every
thing and you know even though you do start things; more smart readers being rolled out and so forth where
we can have two way communications. What meterings and devices on the field ? There is always ganna be
emphasis for example in laboratory systems, whereyou gannahave manual lab readings and so forth , so one
you know very quick you know ... about all thisinformation, is that the Scada that | was talking about is day-
time data. And what that meansisthat day time data and value, so | give you an example, if you’re talking
about a pump, on a certain day and time it has a certain value. In this case, we look at the speed of a pump so
from that ....you know utility managers ganna be looking at where is the minimums, maximals, the average,
the flows, the pressures and the ....some of their motors and devises. So from that you really need to start
collecting that information and data over along period of time, and if you get more data you ganna have more
history behind that. So you can dart ..... you can start a bench mark. That is realy important to
...... distinguish that type of data as compared to relational data, that some thing that is very different ,
relational data you saw an example of here, where tell me all differences you have that is greater than fifty
horse hours at a certain plant manufactured by some thing easy for example, that is very different. So it is
really the point that | wanna get a cross is really the right technology to manage this type of data; that isvery
important in order to have that vast and accurate access to that data and the information.

Y ou know that we have seen too many times and | heard it through out from these presentationsis. we could
do this or we might opt to do that and | always want to ask the question. Well, why don’t you do this, and we
see alot of times you know some one want to build or create a report to even look at the water consumption; it
takes much too long and too much effort to generate that report and make changes to that report ,and then he
defuses and puts it before the people of the organization or the decision maker. So we ganna see examples of
two utilities. Metro Vancouver in Canada and water corporation in Australia. We ganna look at two specific
examples in terms of after management and water quality. So first of all, metro Vancouver in the west coast
belt of Canada, you can see that they are really keen on being sustainable region for the last couple of the
years. They have been voted as the most livable city in the world, so they rank number one; so for them clean
drinking water is essential as well as the treatment of waste water. So one of the issues they have in terms of
their drinking water quality; their water sources are basically three very clean lakes up in the mountains. That
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are primarily gravity fed down to the city and of course they have some stations through pump station to
deliver that water through out that distribution net work .

But, one of the main issues that they have, is turbidity and they get turbidity on two of three reservoirs; any
time thereis amagjor rain fal of them . So you might imagine what turbidity could do in terms of how bad
turbidity. We have seen instances of hundred NTU basically that shuts down hospitals, so the water the point
worried must be boiled that point of time you don’t got enough water for .. hospital to use, so it isthe magjor
issue there. So what they do , they have laboratories on site to look at that water quality but they often use a
separate laboratory information management system. Now, that data, that they have in their system is aso
separate and disparate from their SCADA system. That actually manages the flow of the water in the
distribution of net work. So I’ll give the major issue for that. First, to try to aggregate this information and to
get this to script information together into a common view, so you know, they put in this all type of data......
they start to monitor water quality in the real time as you can see here; the water fall managers usethison a
daily bases. What they do isto follow up, in this case; that’s happened to be a web page and on the web page,
there is a start time and end time. They can change those start -end dates, and in this case we are looking at
HBC ......

On the left hand side, there you can see that is different municipalities, on that page: managements in the
region. So they don’t need to know any of.. like namesin the SCADA system, specific names, they just click
on different regions fore example.
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